GET CONNECTED

Total Quality Loan® (TQL®) program by ICE
Mortgage Technology™

Automatic Ordering and Allocation Administrator Guide

Use these instructions to enable and maintain the automatic ordering of mortgage insurance rate quotes,
delegated and non-delegated orders.

Prerequisite: Before configuring automated workflow, Encompass® administrators must
complete the General Administrator setup.

Note: This integration is supported in Encompass 18.3 and later versions.

1. Configure Automatic Ordering

~ Mortgag Servi

Use the Mortgage Insurance Service settings to enable and configure order triggers for Arch, Essent, Genworth, MGIC, National M! and Radian.

Mortgage Insurance Service

On the menu bar, click Encompass, then

. ® e L] on | <
Settings.

Automatic Ordering: (® Enabled () Disabled FVendor Selection: [ 5 MGIC I

On the left panel, click Additional Services,
then Mortgage Insurance Service.

Go to the Automation taband verify
Automatic Ordering isEnabled.

The MGIC M1 Vendor Selection will default if
you have enabled the Ml Service.
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2. Review Mandatory Loan Criteria

ClickM E_md_atory Loan C_riteria in the Optional s T @
Loan Criteria panel to viewthe Mandatory ” S—— : =

. . . . . . . se this section to define additional loan criteria for automat: 4l
Loan Criteria. Thisisthe basic criteria aloan s,
must meet to be eligible forautomatic Ml Also sefg 13

oan Lntena riquired for all automated M|

Ordering. This section is read-only. proers.
€5 Mandatory Loan Criteria X
Loans must meet the following criteria for all automated MI orders. including
Rate Quotes, Delegated and Non Delegated Certficate orders
Mandatory Loan Criteria 2
Field Creria
Loan Type - (1172) Conventional
Lien Position - (420) First Lien
1 Caleulated LTV - (353) >80% and <=97%
Base Loan Amount - (1109] Greater than 0
Amortization Term - (4] Greater than 0
Amortization Type - (608) Should not be null or empty
Loan Purpose - (19) Should not be null or empty
Property Usage - (1811) Should not be null or empty
% Number of Urats - (16) Greater than 0
1 Property Type - (1041) Should not be null or empty
State - (14) Should not be null or empty
Zip Code - (15) Should not be nul or empty
3. Select Optional Loan Criteria and Loan
Programsto Exclude
Update the Optional Loan Criteria panelto Optional Loan Criteria @
InCI Ude add Itlo nal Crlte rla for a Uto matlc M | Use this section to define additional loan criteria for automated M|
orders. orders.
Also see Mandatory Loan Criteria required for all automated MI
. . . L. orders.
Forexample, if your organizationwantsto limit
the automatic orderfora loan purpose of Ppose of Enan& S Dacumentation Type &5 Amactizetion
Purchase, Cash-Out Refiand No Cash-Out Refi, L] Purctiasa L1ts)Akematve’ ~  [] Fixed
[[] cash-Out Refi [ (F) Full Documentation [] ePu
those_chepk boxes would be se_legted. If your [ No Cash-OutRefi [ (R)Reduced ] ArM
organization does not wantto limit based on [ Construction [] Streamined Refinance ] Other
[] construction-Perm  [] No Documentation ’
Ioelm pu:jpose, then no check boxes needto be B e Property Will Be
selected. [] Limited Documentation ~ [] Primary
[] secondary
You can exclude Loan Programs by addingthe 3 7w ] vestment
program name in the Loan Programsto
Exclude section. Click the Add icon and type in
your loan program name (full or partial).
Click OK. Add Loan Program X
Exclude from automation when loan program
name contains:
|3O yead T
— Corce
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4. Select Trigger Milestones

The Trigger Milestones panel defines

. . " Trigger Milestones (2
milestones, atthe completion of which,
?Utomauc |0_an submissions for mortgage Rate Quotes, Delegated and Non Delegated orders will trigger when
insurance will occur. the selected milestones are completed for each business channel.
. . . For Non Delegated orders, setup the Document List to upload to
Automatic ordering can be configured for e Ml vendor
Rate Quotes, Delegated and Non-Delegated
orders. Othertypes can be ordered Banked - Retail Banked - Wholesale Brokered Correspondent
manually usingthe TQL Services tool.
y & Q Milestone e  Order Type
To trigger automatic orderingat the Qualified Rate Quote v A
completion of a Milestone, update the Processing Rate Quote i
Order Type.
Submittal Non-Delegated v
Optional: Click Add/Update Channel Field Cond. Approval =

Triggers to view the list of fields that trigger
automatic loan resubmissions for

delegated orders when updated in Approval -
Encompass afterthe corresponding

Resubmittal v

. Ready for Docs -
milestones are completed. v
Nors Mt v
Note: Non-delegated orders require manual ew— /cd/Update Channel Field Triggers
resubmission via the TQL Services tooland
are not automated. €5 Field Trigger Setup (Banked - Retail) X
o ) | he Field Tri S Select a milestone trigger for these standard key data changes. \ 9 )
ptlona ) Updfat%t E Ig d ?gglgr hetup il FigldID « Field Description ﬁ Milestone Trigger
page to speci yt € ey ,ata ields thatwi 1041 Subject Property Type Fannie Mae I -
trigger an M| resubmission for quotes or :
1109 Trans Details Loan &mt -
deletc,fla(j'cgd Iordedr:s ;Nh(letnEcha nged. T?g ;fgp 1172 Trans Detais Loan Type .
paneldisplays detau ncompasstields. 136 Trans Details Purchase Price -
Y dd Mil Tr fi Id 14 Subiject Property State v
* O;Jhcatn a t ISStonet rlggzrz tIO Iet 3 1414 Borr Equifax BEACON -
sothatau or,na,lcquq esandde ega.e 1415 CoBorr Equifax BEACON N
loan resubmissionswill not occur until T = e
orr TransUnion Empirica v

afterthe field updates and milestone : -

. . . 1452 Co-Borr TransUnion Empirica v
are completed. If no Milestone Triggeris v
selected, automatic resubmissions for

those fields will occur at any time, iletup addtional key daté changes(ne(eded to trigger an order request . |
) . ield ID Field Description Milestone Trigger
regardless of milestone completions
e Usethe bottom panelto add fields by
clickingthe New icon.
0K Cancel
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5. Select Document List for Non-Delegated
Orders

Click on Document List in the Trigger

Milestones section to select documents for

your automatednon-delegated
submissions.

Select MGIC.

The Upload Documents list displays. You
canadd, edit,or delete adocumentinthe
list. If you have a documentfromthis listin
the eFolder, it willautomatically be sent
with the initial non-delegated order only.

Note: Documentsinthe eFolder will be
automatically sent with the initial Ml order
submissions onlyif theyare listed inthe
MGIC Upload Documents tab.

Trigger Milestones 2

Rate Quotes, Delegated and Non Delegated orders wil irigger when
the selected miestones are complatad for sach busess channel

Foron Deisgtedarders, setup ffe Docimrt = Qupiondo

the i vendor,

Banked-Retal Gemind UWhaiamnia 8

&5 Non-Delegated Order Upload Document Setup

Miestone
Guaified
processng  For Non-Delegated orders, map the M| Service documents to the comesponding
Submitel Encompass documents. These will be uploaded after an automated order
Cond, Approvel
Resubmttal Upload Documents (31)
Appeovsl = MG =
Ach  Essent Genworth MGIC Wational Ml Radian
Ready for Docs.
e Ot Ml Setvice Documents Encompass Document Name
1003 - URLA 1003 - URLA
1008 - Transmatal Summary 1008 - Transmittal Summary
10844 Cash Flow Analysis 1084A Cash Flow Analysis
442 Completion Centficate 442 Completion Cedtificate
Apprassal Appraisal
AVM AVM
Bank Statements Bank Statements
Bankruptcy Papers Bankiuptcy Papers
Bankruptcy Schedules Bankuptcy Schedules
Credit Explanation Credit Explanation
Credit Report Credit Report
Current Paystubs Current Paystubs
Divorce Decree Divorce Decree
Gift Letter/Source of Funds Gift Letter/Source of Funds
IRS 4506 - Request for Copy of Tax Re  IRS 4506 - Request for Copy of Tax Retun
IRS 45067 - Request for Transcript of  IRS 45067 - Request for Transcrpt of Tax Re
IRS 8821 - T ax Info Authorization IRS 8821 - Tax Info Authorization
\ (r . (e
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6. Additional Automation Settings

Selectthe appropriate Non-Delegated User

Notifications.

Additional Automation Settings

This setting governsif a useris notified of Non Delegated Workflow User Notifications

keydata changes afterthe automatednon- B A (b o Tt i 2

delegated orderis placed. The selection e O SR

defaUItS _to “Always dlsplay Non Delegated (O Suppress notifications after Non Delegated approval

Notifications”
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7. Automatic Ordering in Rate Quote
Comparison of Automatic Allocation Model

After completingall the preceding steps, you
can continue to set up and enable automatic
orderallocation. l

Rate Quote Allocation o~y Rate Quote
This diagram depicts the difference in the e @ Comparison o boport 01
user experience.
— Automatic Allocation oS vendor .:‘m
Allocation Enabled oty e A e

Go to the Automation tab and Automatic
Order Allocation section to automatically
allocate I’ate quoteS tO eaCh VendOI’enab|ed ® Arch @ Essent @ Genworth @ MGIC @ Natonall ® Radian @ Automation e —

Automatic Ordering: ® Enabled () Dissbied  MI Vondor Selection: [ Arch [] Essent [7] Genworth [] MG [] National i (7] Raden

forthe automated Ml workflow. oetou cramne D || Avomatc OverAvocaton 3
?::::‘:IED:;;;M use for loans wih no channel nable Automatc Order Allcation tion Effectve

Select the Enable Automatic Order Allocation s s . o st [ o) [0 Remarna [ oo v

CheCk bOX. Actudd Mocation% [ ofx [ o [ ofx [ oz [ o [ ofx

e Update the Target Allocation % fields to
assign an allocation percentage to each
vendor. The total Target Allocation %
must be no less than 99.99%. Click the
Save iconto save changes.

e The Remainingfield auto-populates
based on your designations.You can
click the Calculator icon to equally
allocate orderingamongenabled
vendors.

e TheActual Allocation % fields represent
orders placed to-date manually or
through automatic ordering. These
fields are pre-populated and are not
editable.

e Click onthe Actual Allocation Effective
Date calendarto resetallocation.

Note: If the Automatic Order Allocation panel
is configured, the need for usersto select Ml
providerrates from a comparison is
eliminated. Rate quotes will be automatically
ordered with the one providerfurthest from
theiroverall desired allocation percentage.
Actual allocationis tallied whenan Approved
Ml orderis received withinthe TQL platform
fora given provider (automatically or manually

placed).
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8. View Log Data - TQL Services Ml Panel

Click View Data on the TQL Services Mi PR ——r e e @ | o
Panelto view anyloan data changes that bl 7 e X
occur afterthe initial non-delegated order  mcmoriom rowes [T ook el s coohpsedin ToLM adon s Thas e icuctaso. [
is requested. The Log Data VIEWEr SCreen  iim iin i oot ottt oo peio Neridin
lists the changes. e oy s ey ey = B :
£ 12/23/2020 5:03 PM 742 Trans Details Qua 33814 32109 Mary Adler
Documents (0) 12/23/2020 5:03 PM MORNETX76  FannieMaeMOR  90.00 8200 Maty Adier
Rate Quote Comparison
If you have enabled automatic orderingfor M X
more than 1 vendorand have not i = o
configured the automaticorderallocation, - T " Dclred, Mty Prenk, BoroerPsd
when the loan completes a milestone k2 o o e ey ——
configured forrate quotes,an M| Rate T e
Second Renewal 0.200000 240

Quote window will display that lists arate
quote comparison forthe enabled vendors.

Note: Thisimage has been modified to
remove vendor-specific rates.

You can compare the rate quotes, select
your vendor, and click the Import Fees
button. Loan data changes will trigger
resubmission to the vendor originally
selected.

Compare Rate Quotefunctionalityis also
available via the MISectiononthe TQL
Services dashboard. You can request a rate
quote comparison atanytime priorto
placinga Mortgage Insurance Certificate
order.

Notice To User
m

r
I3
1

ESSENT

Fees

Notice To User

TQL Services

Qe

Notice To User

This is a premium rate quote and nct a commitment of insurance. A
‘commitment of insurance is subject to approval according to the
‘appicable MGIC underwrting guideines. ¥ the data used to provide a
rate quote changes. the premium rate may change. Request NGIC
mortgage insurance

‘evaluation of elgiiy. MGIC Customer Service & avaiable to answer
your questions from 7 am.to 7p.m. CST Monday through Friday at 1-

800-4824-6442. Thank you for choosing MGIC. Your reference number

iis: 3442862 - Quote ID: WIRKSLW

() GENWORTH
Defered, Level. BomowerPaid
Fees
[
[
[

Notice To User

through your nomal business channel to attain an
»

Notice To User

This rate quote ("Quate”) i anly an estimate and does not constiite an A
|appication for or offer of insurance. Addional taves, assessments. or
|fees may be required. If you did nat provide a cred score. this Guote is
based on nontradtional credit sotrces. For loans in compliance weh
Radan's Undenwrting Guidelines, Radian wil honor this Quote for 50
|days based on the loan atiributes
provided. ¥ the data changes. the premium rate may change. By using

|ihs rate calcuiator. you agree that Radian is not responsbe. and has

no iabilty. for any discrepancy between this Quote and the actual v |

Master Policy number you

) NATIONAL MI
Defemed, Level. BorowerPaid

Fees

Notice To User

SRecESaE T

EE=S =

Add to eFolde!

1) The TOL Services can be used to order a variety of reports that help to ensure loan qualty. You may order and view reports using the folowing service panels.

(@ 4506-T Service Orders (0)

@ Fraud Service Orders (0)

@ Ccompliance Service Orders (0)
@ Valuation Service Orders (0)

@ Flood Service Orders (0)

. | @ Mortgage Insurance Service Orders (5)

Order Date *
12/22/2020 4:10 P

Order Number
RQDOEOS

User D

marv.

P Order Type
€ Rate Quate

Status

| | order
| | order
| | order
| | order
| | order

Order

View Log Data §l Compare Rate Quotes | i |
Fees Imported " Document poad Check Status

Reauest processed.Than
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