
GET CONNECTED
MGIC MI Certificate Activation request in the 
Enterprise Lending Center by Mortgage Cadence  
1. Access Order Services 

To access the Order Services screen, click 
on the Actions icon, and select Order 
Services below.



2. Complete the Order  Services section

a.  In the Service Type drop-down,  select 
Mortgage Insurance.

b.  In the Service drop-down, select MGIC 
MI Certificate Activation. 

c.  Click the Submit Request button. 

3. View Submission Results

a.  Click the Submission Results link to 
view the status of your request.

b.  You can resubmit your request by 
selecting the Resubmit Request button, 
if need be. 

4.  View the MI Certificate Activation 
Date

The Mortgage Insurance Certificate 
Activation Date will automatically 
populate in the Milestone Dates screen 
upon successful submission.
 

For advanced setup instructions, contact Mortgage Cadence Enterprise Lending Center Technical 
Support at 866-627-4411.

Contacts:
MGIC Integration Services at integration_services@mgic.com
1-888-644-2334

Your MGIC representative at mgic.com/contact
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