MGIC MGIC/Link Tutorials

Transfer Servicing

Last Revised Date: 11/04/2024

1. Log in to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-
down menu.

Log in with your User ID and Password. Sign up for

If you are a first-time user, select Sign Up for

S . Login to MGIC 5442
ervices. To prevent unauthorized use, please remenmber to close your web browser when you are finished. Contact Us

a. Complete the form on the webpage
b CI|Ck Submlt Set your Bookmark or Favorite after logging in.

MGIC

Once processed, you'll receive 2 emails from

customer service@mgic.com, the first with a User ID
User ID and the second with a temporary
Password.

Password (case sensitive)

Remember my User ID next time I login [

Forgot User ID? Forgot Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, 9o to Sign Up for Services

MGIC supports best practices related to security. \

Flease change your account password on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Go to Transfer Servicing

Within MGIC/Link Servicing, select Transfer
Servicing, found under the Main Menu tab.

Relied Lk

UETUE Reports | Gold Cert Report | Premium Billing

MAIN MENU Transfer Servicing
hide nstruct
e This transaction applies Lo Primary coverage.

Thes

re the available options:
« Acquisition of Servicing - The company you represent wil become the Servicer of Record en MGIC'S SysTem. You wil be prompret: T supply the MGTC Certificate
rrespanding to loan(s) included in the servicing acquis

Transfer Servicing >

Change Losn raumzers
+ Sale o sericing_2rctey 'ade the Servicer of Record o MOIC'S system. Enter at lesst the st Seversl characters of the fiew Servicer's name aad the
oy where ' lozated 2rc4] 0 bring bk a st of matehing mstiutins
BBt arch results by entering the new servicer's mame. Select the few Servicer from the list of matches. Contact MGIC's Customer Service
ot search raeuits da not in Aion you ne to ianty.
Activate Coverane Yo il 52 pramprec £ sLpply the MGLC Carmficate nUMBSr(s) corresponging £ Ioan(s) 1nduded in the servicing sale

« High Volume Scrvicing Transfers - When many leans are included in 2 servicing acauisiten or sale, you may sreate and send o spreadshest, The spreadshect should
Flle/Update 2 Default ncilde e following daa:

Sarroner's Last tame

File a Claim rrificate Number
ow Gorueis harme 2t Compiets, ASIess
Giaim Documents New Servicer’s Loan Number {if avallzble]

porting Option:
ation

Servicing Repart

HAMP Reporting

Loan Modification

Short Sale

Deed-in-Lisu

3. Select Transfer Reporting Option Type

Select your Transfer Reporting Option.

Type in the New Servicer Name and
State/Territory.

Click Search.

Note - If you have multiple loans to transfer
to the same servicer, you may choose to
upload an Excel spreadsheet. Follow the
instructions on the screen for High Volume
Servicing Transfers, then select Upload
Spreadsheet as your Transfer Reporting
Option.

Reated Links

[E M Reports | Gold Cert Report | Premium Billing

MATIN MENU Transfer Servicing
i instrucions
Policy Inquines This transaction applies to Primary coverage.

et wil o s S

rvicing acquisitio

her company il be e the Servcer of iecord on MGIC' systam, Enter at east thefst severalcharactars of the new servicar's name and the
is Iocated. (Click [Search] to bring back a lst of matching Inssifutiors

NaTow Search resUIts by entenng more characters of the new servicer's name. Seiect the New Sarvicer from the It of matches, Contact MGIC's Customer Service

EpATMEN I Search results da not ncluds the INstitutlan you need 1o igentify.

You il be prompted to supply the MGIC Certificste number(s) correspanding to laan(s) Incluced In the servicing sale.

+ High Volume Servicing Transfers - When many loans are induded in  senacing acquisition or sale, you may create and send a spreadsheet. The spreadsheet should
Flle/Update 2 Default Indude the following data:

of Record on MGIC's system. Yeu will be prompted to supply the MGLC Certificate

T

Change Lozn Numbers.

« Sale of Servici
state or tarritory wh

Cancel Goverage

Activate Coverage

File a Claim
e Address
Claim Documents New Servicer's Loan Kumber (if available)
‘Sarvicing Rapart Select Transfer Reporting Option:
) Report Servicing Acquisition
HAMP Reporting ® Report

) Upload Spreadsheet

Loan Modification

» Thesa feles are required
Short Sale Hew Servicer Name * state/ teritory *

| i T Search I
Deed-in-Liew
Other Workout Types

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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4. Choose Correct Servicer

You may see multiple records.

Click the Transfer icon next to the appropriate
Servicer name.

LCOUT Reports | Gold Cert Report | Premium Billing

Transfer Servicing

of Record on MGIC's zystem. You wil

Ente at least the first

the list o

StateTerritory *

New
{smat lonaing ) Visconsin )

may be sorted by cicking on column abels.

4 Found: @ Servicers matching your search cnteria, Resuts

Transfer Serdcer  Address  cty  MGICCustomerid
Milwakee

@) smertiendng-mQ 250 € Kibourn Ave 4846043673

Y| Smart Lending - MGIC tntegration Services Test 250 €. Kilboumn Ave. Miwakee 2846043351
@) Smert Lending Company - Prtioia & Madison 4846040838
‘.ﬂ Semart Lending Company Milwaukee 4846043639
@) Smert Lending Co - MGIC Info Secunty TEST 1D Mitwukee 4846043304
'L] Smart Lending - B28 Asynch 270 & Kibourn Ave Milwaukee 4846043548

5. Provide Transfer Effective Date

Enter the Transfer Effective Date in
MM/DD/YYYY format.

Check that the listed servicer is correct, then
enter the MGIC Certificate No. of the loan(s)
you would like to transfer.

a. Check borrower name and property city
and state (written within the Loan and
Coverage Information column) for
accuracy

Click Submit.

Gold Cert Report | Premium Billing

Transfer Servicing

art Londing - HGIC Integration V
Effective Date: [0807/2024

o G MGIC Transaction

Dy 1| [33144049

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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6. View Transfer and Transaction Statuses

In the Loan and Coverage Information
column, you will see the Transfer Status
marked as Success.

In the Transaction Status column, the
transaction in question is marked as
Completed.

7. Check Certificate Information via Policy
Inquiries

If you want to review that the servicing
transfer was a success, go to Policy Inquiries,
enter the Certificate/Pool Number, and click
Perform Inquiry.

Welcome to MGIC/Link - 3 s
cancellation or claim

Policy Inquiries

Enter Certificate/Pool or Servicer Loan Number @ Primary
33144049 [Certiicate/Pool Number v (5 ool

Select Inquiry Type

@ Policy Detail - cover
) Default - loan

The Current Servicer / Insured appears within
the MGIC Records Indicate That section of the
Policy Inquiries screen.

e — Policy Inquinies
. Entar rticata/Pool or Sarvise Loan Humber B Py
ooy Iepirics CertibcalePool Number  v| — poal
e [t o |
‘Cancel Coverage i
MGIC Records Indicate That
SMART LENDING - MGIC INTEGRATION
File/update 3 Default CETER T
250 E. KILBOURN AVE.
File & Claim MILWAUKEE, W1 53202
e — 15 The Current Servicer/Insured For The Following Loan:
Certiicate # Polcy Status Borrower Property
Servicing Report 13144049 ACTIVE INSURANCE PLAST NM BOCA RATON, FL 33487
HAMF Reporting If you are currently servicing this loan and want MGIC to change our records to indicate that you are the current
Servicer/Insured, click here to begin the transfer process, or contact MGIC Customer Service at 800-424-6442.
Loan Moddication
Shar Sale  Transfer Loans to seif |
Deed-m-Leu.

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com

4


mailto:customer_service@mgic.com

