MGIC MGIC/Link Tutorials

Submit Claim Documents

Last Revised Date: 10/22/2024

1. Login to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-
down menu.

Log in with your User ID and Password. Sign up for

If you are a first-time user, select Sign Up for )
M Login to MGIC 2
sewlces' To prevent unauthorized use, please remember to close your web browser when you are finished. Cam:lr!l.'v
a. Complete the form on the webpage
b C||Ck Submit Set your Bookmark or Favorite after logging in.

Once processed, you'll receive 2 emails from

customer_service@mgic.com, the first with a User ID
User ID and the second with a temporary
Password.

Password (case sensitive)

Remember my User 1D next time I login ]

Forgot User 107 Forgot Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, oo to Slan Up for Services

MGIC supports best practices related to security. \

Please change your account password on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Claim Documents

Within MGIC/Link Servicing, select Claim
Documents, found under the Main Menu tab.

Smart Lending Company - Portfolio A Related Links anita meclain
444 Wisconsin St

Madison WI 53711

LETLR LT Reports ‘ Gold Cert Report | Premium Billing

MATNMERY MGIC/Link Servicing

Policy Inquiries Welcome to MGIC/Link - a secure website that serves as your toolkit with all the
information and transactions you need to service your loans - from commitment

through cancellation or claim.

Transfer Servicing

Change Loan Numbers — Policy Inquiries

Cancel Coverage: Enter Certfcate/Pool or Servicer Loan Number @ primary
|[c Pool Number  v| O Pool

Activate Coverage Select Inquiry Type

File/Update a Defay @ Policy Detail - coverage and premium payment details
O Default - loan delinquency and foreclosure details

(O Claim - claim status and payment information

Servicing Report

HAMP Reporting
Loan Modification

Short Sale

3. Search Document Requests

Select Search Document Requests, then
choose an option from the drop-down menu.
a. The most common options are
Outstanding Requests, Servicer Loan

Smart Lending Company - Portfolio A Related Links. Tools anita meclain
a 444 Wisconsin St
A

Madison WI 53711

Reports | Gold Cert Report | Premium Billing

; MAIN MENU Claim Processing Documents
Number or Outstanding Document R 9
Type Policy Inquiries Select Search Document Requests to view claims that have specific documentation requested
by MGIC to process the claim
Transfer Servicing Select Upload Document to upload claim document(s) that may not have been requested.
For this tutorial, we chose Outstanding i @® Search Document Requests
Search Options
Req uests. ErE e [Outstanding Requests v
Show all document requests designated as unavailable
. Activate Coverage
Click Proceed. O Upload Document
FlprTanEEE Enter MGIC Certificate or Pool Loan Number:
File a Claim
==
Servicing Report
HAMP Reporting
Loan Modification
Short Sale

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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4, View Outstanding Requests

Loans with outstanding document requests
will populate. You can sort these documents
using any of the column headers.

Click the Show All Comments checkbox to
display additional information regarding the
requests. The comments can then be
expanded or hidden.

Note - You can export this information to an
Excel spreadsheet by clicking the Excel icon
above the table.

RebsiedLiks

Reports | Gold Cart Report | Premium Billing

MAIN MENU Claim Processing Documents
4
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5. Access Upload Area

Click the Upload icon at the left side of the
table for the document you wish to submit.

Information regarding the loan will appear, as
well as each outstanding request associated
with the loan.

[

Reports | Gold Ce

port | Premium Billing
MAIN MENU Clai cessing Documents
1

Pliey Inquries.
Transor Sarvicing
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Activate Eoverage

File/ petate m Dfoult
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Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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6. Upload Document(s)

Indicate which document(s) you are uploading
by clicking on the checkbox(es) underneath
Included at the left side of the table.

If you need to submit a document that was not
requested, click the Include Unrequested
Documents checkbox, available below the
table. Add an abbreviated description.

In the box provided, add any Comments/File
Handling Notes you wish to include.

Under Add a File to Upload, click Choose File
to select the document(s) from your computer.

Once selected, the file name(s) will display
under Chosen for Upload.

Please review for accuracy, then click Submit.

HAMP Reporting

 in this upload *
Jowa Hoakeation: Induded prabiet® pocument Status
Short Sale

Deed-n-Lieu.

Other Workout Types

Add a File to Upload *
Choose File | No file chosen

Chosen for Upload
C:lakepalh\Test Document docx

7. View in Uploaded, Pending Check-In

After submitting the loan document(s), the
Claim Processing Documents screen will
display.

Under Search Options, select Uploaded,
Pending Check-In from the drop-down menu
and click Search.

You will see all documents that have been
uploaded. Once processed, they will no longer
appear in this view.

Note - If the document(s) submitted does not
fulfill our request, a new Outstanding
Document Request will be generated.

Reatod ks

JEEEEEY #evorss | Gold con wepart | premium illing

MAIN MENU Claim Processing Documents

Transfer Servicing

y
ing Decuments 223
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1GIC

Cancs| Coversge

e 1 loate (e socumeni(s) and s
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File/Update a Default

File & Clainn

Rt | . round: 1 loen with Outstanding Document Requests and 4 Requested Documents
Servicing Regort
Export to: ) exceel Show All Gommants
HAMP Reporting Servicer  MGICCertor  Claim  DorowerName  Designated Tnitial Request
Upload LoanWo.  PoolLoanto. * Type  Property Address  Unavailsble  Document Date
20454342 26775527 Inicsl  GORGE DLAST firt
123 MAIN 5T

el Darkrupecy Documentation 071112024

Shart Sale

Contact: MGIC Customer Service

S Export to: ) bxcel m‘v - . - 1 1op of Fage.
1-800-424-6442 customer_service@mgic.com
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