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MGIC/Link Tutorials 

Submit Claim Documents 

Last Revised Date: 10/22/2024 

1. Log in to MGIC/Link Servicing 

 
 

Visit mgic.com. 

 

Click Login / Signup at the top right-hand side 

of the screen. 

 

Choose MGIC/Link Servicing from the drop-

down menu. 

 

Log in with your User ID and Password.  

 

 

 

 

 

 

 

If you are a first-time user, select Sign Up for 

Services.  

a. Complete the form on the webpage 

b. Click Submit 

 

 

Once processed, you'll receive 2 emails from 

customer_service@mgic.com, the first with a 

User ID and the second with a temporary 

Password.  

 

 

Revisit the login page using the steps above 

and use the temporary credentials to set up 

your individual user account. 
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2. Claim Documents  

Within MGIC/Link Servicing, select Claim 

Documents, found under the Main Menu tab. 

 

 

 

3. Search Document Requests  

Select Search Document Requests, then 

choose an option from the drop-down menu. 

a. The most common options are 

Outstanding Requests, Servicer Loan 

Number or Outstanding Document 

Type 

 

For this tutorial, we chose Outstanding 

Requests.  

 

Click Proceed. 
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4. View Outstanding Requests  

Loans with outstanding document requests 

will populate. You can sort these documents 

using any of the column headers. 

 

Click the Show All Comments checkbox to 

display additional information regarding the 

requests. The comments can then be 

expanded or hidden. 

 

Note – You can export this information to an 

Excel spreadsheet by clicking the Excel icon 

above the table. 

 

 
 

5. Access Upload Area  

Click the Upload icon at the left side of the 

table for the document you wish to submit. 

 

Information regarding the loan will appear, as 

well as each outstanding request associated 

with the loan. 
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6. Upload Document(s)  

Indicate which document(s) you are uploading 

by clicking on the checkbox(es) underneath 

Included at the left side of the table. 

 

If you need to submit a document that was not 

requested, click the Include Unrequested 

Documents checkbox, available below the 

table. Add an abbreviated description. 

 

In the box provided, add any Comments/File 

Handling Notes you wish to include. 

 

Under Add a File to Upload, click Choose File 

to select the document(s) from your computer.  

 

Once selected, the file name(s) will display 

under Chosen for Upload. 

 

Please review for accuracy, then click Submit. 
 

7. View in Uploaded, Pending Check-In  

 

After submitting the loan document(s), the 

Claim Processing Documents screen will 

display. 

 

Under Search Options, select Uploaded, 

Pending Check-In from the drop-down menu 

and click Search.  

 

You will see all documents that have been 

uploaded. Once processed, they will no longer 

appear in this view. 

 

Note – If the document(s) submitted does not 

fulfill our request, a new Outstanding 

Document Request will be generated. 
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