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MGIC/Link Tutorials 

 

Review and Submit Monthly Premium Bill 

Last Revised Date: 09/30/2024 

1. Log in to MGIC/Link Servicing 

 
 

Visit mgic.com. 

 

Click Login / Signup at the top right-hand side 

of the screen. 

 

Choose MGIC/Link Servicing from the drop-

down menu. 

 

Log in with your User ID and Password.  

 

 

 

 

 

 

 

If you are a first-time user, select Sign Up for 

Services.  

a. Complete the form on the webpage 

b. Click Submit 

 

 

Once processed, you'll receive 2 emails from 

customer_service@mgic.com, the first with a 

User ID and the second with a temporary 

Password.  

 

 

Revisit the login page using the steps above 

and use the temporary credentials to set up 

your individual user account. 
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2. Go to Premium Billing  

At the top of the page, select the Premium 

Billing tab. 

 

From this view, you will see the Premium Bill 

ID, Bill Type, Payment Due Date, Bill Creation 

Date, Total Premium/Tax Bill Billed, and Bill 

Status information.  

 

After reviewing and submitting, you will see 

the Total Premium/Tax Submitted, 

Submission Date and Submitted By 

information. 

 

 

 

3. View a Bill  

To view your bill, click on the Premium Bill ID 

number. 

 

 

 

 

 

 

 

 

The Premium Bill Detail information screen 

will appear. The section Loan Detail contains 

information for each Certificate on the bill.  

 

Click the + sign next to the Servicer Loan # for 

additional loan level data. The row will expand 

to include the full name, property address, 

and a breakdown of the premium and tax due. 
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4. Adjust the Bill  

 

 

 

To update a Certificate, click the Servicer 

Loan # on the left-hand side of the table.  

 

 

 

 

 

 

 

 

 

 

A pop-up box will appear, where you can 

update the Servicer Loan # or exclude the 

Certificate from payment.  

 

Click Save. 

 

5. Add a Loan for Premium Payment  

Directly under the Loan Detail section 

heading, enter the MGIC Certificate number in 

the box labeled MGIC Cert #, then click Add.  

 

 

 

A pop-up box will appear. 

 

Enter the Premium & Tax Due amount.  

 

If needed, you may also edit the  

Servicer Loan # here.  

 

Click Save to add to your bill. 
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6. Use the User Reviewed Function  

On the right-hand side of the table, the User 

Reviewed column contains checkboxes for 

each row.  

 

The checkbox automatically updates after 

adding or excluding a Certificate to your bill. 

 

You can also manually check the checkboxes 

as you reconcile each Certificate on your bill.  

 
 

7. Submit Premium Bill  

When you have completed reconciling the 

Certificates on your bill, click Submit Premium 

Bill, located under the Bill Information table. 

 

 

 

 

 

 

 

 

 

 

A Submission Confirmation warning pop-up 

screen will appear. Click OK to proceed. 

 

 

 

Note – Once submitted, you can no longer 

make changes.  
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8. Print Bill Summary PDF  

The Successful Submission pop-up screen will 

display.  

 

If you are mailing a paper check, select Print 

PDF Bill Summary before closing. 

 

9. View Payment Information  

ACH, wire transfer and check mailing 

instructions can be found by selecting the 

Payment Information button, located in the 

upper right-hand side of the Premium Bill 

Detail screen.  
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10.  View Premium Bill Information 

 

 

For more details on your Premium Bill, click 

the Premium Bill Information button, located 

in the upper right-hand side of the Premium 

Bill Detail screen. 
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