MGIC MGIC/Link Tutorials

Review and Submit Monthly Premium Bill

Last Revised Date: 09/30/2024

1. Log in to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-

down menu.

Log in with your User ID and Password. Sign up for

If you are a first-time user, select Sign Up for )
- Login to MGIC 2

SeI’VICGS. To prevent unauthorized use, please remember to close your web browser when you are finished. cm;nm
a. Complete the form on the webpage B
b CIICk Smeit Set your Bookmark or Favorite after logging in.

Once processed, you'll receive 2 emails from

customer_service@mgic.com, the first with a User ID
User ID and the second with a temporary
Password.

Password (case sensitive)

Remember my User ID next time I login [

Forgot User 107 Forgat Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, 5o to Siqn Up for Services

MGIC supports best practices related to security. \

Please change your acceunt passwerd on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Go to Premium Billing

At the top of the page, select the Premium
Billing tab.

From this view, you will see the Premium Bill
ID, Bill Type, Payment Due Date, Bill Creation
Date, Total Premium/Tax Bill Billed, and Bill
Status information.

After reviewing and submitting, you will see
the Total Premium/Tax Submitted,
Submission Date and Submitted By
information.

Main Menu | Reports

Gold Cort Report [T Y

Premium Bill History

=

e
300003165 7010 o308/2015 91564 submmed #9154 owzvz0zs Chos Ploch

3. View a Bill

To view your bill, click on the Premium Bill ID
number.

The Premium Bill Detail information screen
will appear. The section Loan Detail contains
information for each Certificate on the bill.

Click the + sign next to the Servicer Loan # for
additional loan level data. The row will expand
to include the full name, property address,

and a breakdown of the premium and tax due.

e
5 ot

Status Reconciliation
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Contact: MGIC Customer Service

1-800-424-6442
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4. Adjust the Bill

To update a Certificate, click the Servicer
Loan # on the left-hand side of the table.

A pop-up box will appear, where you can
update the Servicer Loan # or exclude the
Certificate from payment.

Click Save.

Smart Lending Company - Bortfolio A
444 Wisc:
Madison W1 53711

Status Reconciliation

Count Premium Tax
original Bill 4 $167.83
Renewal 3 5167.83
Modified 1 $47.45
add [ $0.00
Exclude [ (50.00)
Totals 4 $215.28

Loan Detail

Servicer Loan # *  MeICCert # Borrower Name Coverage Date

$0.00
$0.00
$0.00
$0.00
(0.00)

$0.00

Termination Date
Due)

(Past

Bill Information
Premium Bill ID
MGIC ID
Payment Due Date
Bill Creation Date

Bill Status

Total Premium a

Mortgage Balance

dit Bill Item

23319082 FULL NM

(¥] 123456

(#) 92364086 27668743

23318082 FULL NM MGIC Cert #:

23319082

FULL NM

Borrower Name:
FULL NM

(¥) IEST12345 27668743 FULL NM

Showing 1 to 4 of 4 eniries Subject Property Address:
123 MAIN ST
GRIGGSVILLE , IL 62340

Coverage Date:
01/01/2018

Privacy Policy | Terms & Conditions | Site Security Termination Date:
05/01/2018

Close

Servicer Loan #:
4564555

Mortgage Balance:
5$139,906.00

Premium Due:
585.11

Tax Due:
$0.00

Exclude From Payment:
No v

5. Add a Loan for Premium Payment

Directly under the Loan Detail section
heading, enter the MGIC Certificate number in
the box labeled MGIC Cert #, then click Add.

A pop-up box will appear.
Enter the Premium & Tax Due amount.

If needed, you may also edit the
Servicer Loan # here.

Click Save to add to your bill.

Smart Lending Compan)
[-} 444 Wisconsin St

A Madison WI 53711

Main Menu | Reports | Gold Cert Report [l

P N c Dat
Status Reconciliation it overaqe bate
Count 02/01/2018
original Bill a
01/01/2018
Renewal 3 Add Additional Premium
]
Modified 1
M MGIC Cert #:
Add ° 21394063
Exclude ]
Borower Name:
Totals 4 MFULL NM
Subject Property State:
L
Loan Detaj

Termination Date
(Past Due)

Mortgage Balance

$78,000.00

05/01/2018 $139,906.00

Close

Servicer Loan #:

89808 I

Premium & Tax Due:

Cancel

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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6. Use the User Reviewed Function

On the right-hand side of the table, the User
Reviewed column contains checkboxes for
each row.

The checkbox automatically updates after
adding or excluding a Certificate to your bill.

You can also manually check the checkboxes
as you reconcile each Certificate on your bill.
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‘Submit Premium Bill

7. Submit Premium Bill

When you have completed reconciling the
Certificates on your bill, click Submit Premium
Bill, located under the Bill Information table.

A Submission Confirmation warning pop-up
screen will appear. Click OK to proceed.

Note - Once submitted, you can no longer
make changes.
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Contact: MGIC Customer Service

1-800-424-6442
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8. Print Bill Summary PDF

The Successful Submission pop-up screen will
display.

If you are mailing a paper check, select Print
PDF Bill Summary before closing.
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9. View Payment Information

ACH, wire transfer and check mailing
instructions can be found by selecting the
Payment Information button, located in the
upper right-hand side of the Premium Bill
Detail screen.
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Contact: MGIC Customer Service

1-800-424-6442
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10. View Premium Bill Information

For more details on your Premium Bill, click

the Premium Bill Information button, located
in the upper right-hand side of the Premium

Bill Detail screen.

View Premium il summary T0

Loan Detail

. . Tarminatizn Date sar
Servicer Loan & HGIC Cort Barrower Name Hor=my Hostgage Balance Premium & Tax Dus Status. =

[CRETY 319082 o owouzie 78,0000 sa7.45 Hodfed 0

MGIC Premium Bill Information MGIC

GENERAL INFORMATION

This premium bill includes premium(s) due to Mortgage Guaranty Insurance Corporation, MGIC Indemnity Corporation, and for coverage on unimproved lot
loans issued by MGIC Assurance Corporation. Each bill contains:

+ Insurance premiums due* for current and unpaid coverage periods
+ Applicable premium taxes or assessments required by any state or local jurisdiction
*Includes premium due for loans in default

For state of New York properties ONLY:

Itis the insured's or servicer's responsibility to comply with New York Insurance Law 6503 (d) & (e): a mortgagor shall not be required to pay, directly or
indirectly, the cost of continuing insurance on a loan secured by a first lien on NY real estate when the unpaid principal balance is 75% or less of the original
appraised value. For SONYMA loans, use 60% of original fair market value. Please refer to the Homeowners Profection Act to determine its effect on this New
York law.

Premium Bill Due Date: Premium is due by the payment due date as shown on each bill. Any premiums not received and applied by MGIC before your next
bill creation date®, will be included on the subsequent months' bill and indicated at loan level with a coverage termination date

If payment is not received within the 60 day grace period after the payment due date, coverage will be cancelled on the certificate by the coverage termination
date indicated on the bill, unless the loan is in default

* For your next bill creation date, see Billing Cycles
PREMIUM BILL HISTORY
This history provides a listing of premium bills issued beginning when you first elected to receive bills via MGIC/Link.

You can access an individual premium bill by clicking the Premium Bl ID. You may also view a summary of the bills submitted by clicking on the PDF icon
located next to the bill stafus.

Bill History Field Descriptions

Field

Premium Bill ID Unique identifier assigned to the premium bill; Allows user to access
individual premium bill

Bill Type * Borrower Paid-Includes Borrower Paid Mortgage insurance Premiums
* Borrower Paid/Combined-Includes both Borrower Paid & Lender Paid

Premiums

* Lender Paid-Includes Lender Paid Mortgage Insurance Premiums

Payment Due Date Date the premium payment is due

Bill Creation Date Date the bill was created

Total Premium//Tax Billed Total premium and tax billed on the bill creation date

Bill Status Indicates the current status of the bill. Values are as follows:
* Never Accessed-Bill has not been viewed

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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