MGIC MGIC/Link Tutorials

Report Individual Loan Modifications

Last Revised Date: 10/16/2024

1. Log in to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-
down menu.

Log in with your User ID and Password.

If you are a first-time user, select Sign Up for . .
Login to MGIC e

SeI’VICGS. To prevent unauthorized use, please remember to dose your web browser when you are finished. Contact Us
a. Complete the form on the webpage
b CI|Ck Submlt Set your Bookmark or Favorite after logging in.

MGIC

Once processed, you'll receive 2 emails from

customer service@mgic.com, the first with a User ID

User ID and the second with a temporary _
Password (case sensitive)

Password.

Remember my User ID next time I login [

Forgot User ID? Forgot Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, 9o to Sign Up for Services

MGIC supports best practices related to security. \

Flease change your account password on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Go to Loan Modification

Within MGIC/Link Servicing, select Loan
Modification, found under the Main Menu tab.

For a single loan modification, enter the MGIC
Certificate or Pool Loan Number in the box
provided.

An option for Multiple Loan Modifications

(batch upload) is also available. acite Coverage T e S
File/Update s Default
-
. File & claim
Cl i Ck Proceed . I MOTE: For information on Refi-To-Mod (RTM) Programs and to sccess MGIC's RTM Request form please visit werw, MGIC.com
Servieing Report

HAMP Reporting

Oeed-in-Lisy

3. Fill Out Notice of Loan Modification
(Delinquent and Non-Delinquent Loans)

At the top, confirm the accuracy of the loan
identity information displayed.

[T Reports | Gold Cert Report | Premium Billing

MAIN MENU Notice of Loan Modification (Delinguent and Non-Delinquent Loans)

Complete the form with the requested by i e Eho—
information (a red asterisk indicates a e et b P i T
. . Borrower Name(s) MICHELLE LLAST NM
required field): Carcl Covrasn e o
a. Loan Modification Program S
(required): Select the correct rinn i
program from the drop-down menu. s

Servicing Report

The default is set to Standard e
Note - The rules applied to the modification
will change according to the choice of the
program.

1s there Debt Forgiveness?* ves O Wo

Existing Loan Type: v

b. Loan Modification Effective Date ettt o e
(required): Enter the borrower’s first '
modified payment due date (which
generally falls on the first of the
month) in MM/DD/YYYY format

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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4. Fill Out Notice of Loan Modification
(Delinquent and Non-Delinquent Loans) -
Continued

Complete the form with the requested
information (a red asterisk indicates a
required field):
c. Will a new note be executed?
(required):
Select Yes or No

d. Isthe loan delinquent? (required):
Select Yes or No

Note - Delinquency refers to just before the
time of loan modification.

e. Current Loan Due For Date: Fill in the
due date of the loan prior to the
modification

f.  Under Loan Balance/Payment/Term,
complete both columns (required):

o Existing column: Terms just
prior to the modification (not
always the same as the original
loan)

e Modified column: Modified
terms

e  PITI row: Optional

Note - Be sure to add any deferred amount
into the Modified Principal Balance.

g. Gross Monthly Income: Enter in the
box provided, if available

h. Full Loan Term (for the modified
loan): Enter the number of months in
the box provided

Servicer Loan No.
Coverage Status I
Tnvestor Name and Loan No.

I MGIC

MGIC Contificate Mo

Notice of Loan Modification (Delinquent and Non-Delinquent Loans)

Mar 4009446574
T M

Standard

Smart Lending Company - Portfolio A
444 Wisconsin St
Madison WI 53711

UET B Reports | Gold Cert Report | Premium Billing

MAIN MENU

Palicy Inquiries
Transfer Servicing
Change Loan Numbers
Cancel Coverage
Activate Coverage
File/Update a Default
File a Claim

Claim Documents

Servicing Report

HAMP Reporting
Short Sale

Deed-in-Lieu

Other Workout Types

Notice of Loan Modification (Deli and Non-Deli Loans)
MGIC Certificate No. 27977914

Servicer Loan No. 112266

Coverage Status ACTIVE

Investor Name and Loan No. | Fannie Mae 4009446574
MICHELLE LLAST NM

123 MAIN ST
SPRINGFIELD , IL 62704

Borrower Name(s)
Property Address

* These fields are required
i More information available

Important: Select a Loan Modification program from the available choices. If the specific pragram name is not displayed
then select “Standard”. The modification will then b reviewed against MGIC's guidelines for a standard loan modification.

Loan Modification Program:* i/ | Standard v
Loan Modification Effective Date: * mm/ddfyyyy

Will a new note be executed? * O Yes O No

Is the loan delinquent? * O ves O no

Current Loan Due For Date:

mm/dd/yyyy

Loan Balance/Payment/Term *
Costs associated with property repair cannot be capitalized.

Existin: Maodified
Principal Balance: ly
Interest Rate: o Jo
P&I Only: |
PITE: J

Gross Monthly Income: &

Full Loan Term:

1s there a Forbearance?* i/

Ts there Debt Forgiveness? * i/

Existing Loan Type: * | v]

Modified Loan Type: * | ~|

Does the modified loan feature any Interest Only payments?* (O ves O no

Fileann s rbsinndd METR (e eoramiinn il af i Gnhte der tho fneme oF o fafin: <nd safiosbin [~ inclidinn bbb Lt the

Contact: MGIC Customer Service

1-800-424-6442
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5. Fill Out Notice of Loan Modification
(Delinquent and Non-Delinquent Loans) -
Continued

i. Isthere a Forbearance? (required):
Select Yes or No

j.  Is there Debt Forgiveness?
(required): Select Yes or No

k. Existing Loan Type (required):
Select from the drop-down menu

I.  Modified Loan Type (required):
Select from the drop-down menu

m. Does the modified loan feature any
Interest Only payments? (required):
Select Yes or No

Click Submit.

Note - Fill out any applicable pop-up boxes
based on your selections. The Information icon
bubbles provide more detail on what is being
requested.

ion (Delinquent and Non-Delinquent Loans)

Poley Tocuiiion MGIC Certificate No.
Servicer Loan No.
Transter Servicing Coverage Status

Investor Name and Loan No. .

Standard v

Gross Monthly Income: &

Full Loan Term:

Is there a Forbearance? * ves O Mo
Is there Debt Forgiveness? * 4 ves O w
Existing Loan Type: *

Please be
othe:

6. View Notice of Loan Modification
Confirmation Receipt

A confirmation page will display our receipt of
the modification.

Click Continue to return to the initial Loan
Modification screen.

NlGIC ‘Smart Lusding Comprany - Bortishio A
a
A I

[ZUV P Reports | Gold Cert Report | Premium Dilling
MAIN MENU Notice of Loan Modification

The notice has been received for the following losn:

nnnnn
Teancer Sarvicing SevenLoan o, | 112285
Surover ieme(s) __ MICHELLE LLAST i
[ Property Adaress | serncrieLo, w ezros |

Palicy Inquiries

Cancel Coverage Received on Oct 16, 2024 12156 PM CDT

MGIC wil camtact yau i addisanal infarmation ar dosuments are required. 1f you have any questians, please cantac: MGIC' Custormer Seryice Depariment af CUSTOMEr ServiCeqmaic.com or S00-43-5442

Activate Coversae
Fie/Update s Defauit
Fie s Claim

Cisim Documents
Servieng Resart

HAMP Reporting

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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