MGIC MGIC/Link Tutorials

File or Update a Notice of Default

Last Revised Date: 11/04/2024

1. Log in to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-
down menu.

Log in with your User ID and Password.

If you are a first-time user, select Sign Up for . .
Login to MGIC e

SeI’VICGS. To prevent unauthorized use, please remember to dose your web browser when you are finished. Contact Us
a. Complete the form on the webpage
b CI|Ck Submlt Set your Bookmark or Favorite after logging in.

MGIC

Once processed, you'll receive 2 emails from

customer service@mgic.com, the first with a User ID

User ID and the second with a temporary _
Password (case sensitive)

Password.

Remember my User ID next time I login [

Forgot User ID? Forgot Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, 9o to Sign Up for Services

MGIC supports best practices related to security. \

Flease change your account password on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Go to File/Update a Default

Within MGIC/Link Servicing, select
File/Update a Default, found under the Main
Menu tab.

Smart Lending Company - Portfolio A Related Links s anita meclain
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UETNRL EUITE Reports | Gold Cert Report | Premium Billing

MAIN[MENU MGIC/Link Servicing

Policy Inquiries Welcome to MGIC/Link - a secure website that serves as your toolkit with all the
information and transactions you need to service your loans - from commitment
through cancellation or claim.

Transfer Servicing

r— Policy Inquiries
Change Loan Numbers R,
Enter Certificate/Pool or Servicer Loan Number @ Primary

Cancel Coverage 1
g [ Certificate/Pool Number  ~ ~ pool

Activate Coverage Select Inquiry Type

ile/Update a Default @ Policy Detail - coverage and premium payment details

(O Default - loan delinquency and foreclosure details

File a Claim
() Claim - claim status and payment information

Claim Documents

Servicing Report

HAMP Reporting
Loan Modification
Short Sale

Deed-in-Lieu

3. Manually Register a Notice of Delinquency

To manually register a Notice of Delinquency
for a single certificate or pool of certificates,
go to the Manual Registration / Update area
on the screen.

In the Certificate/Pool Number field, enter the
MGIC Certificate or Pool Number and select
appropriate descriptor, Primary or Pool.

Click Proceed.

wling Company — Portfolio A Rolated Links Tooss anita meciain

e MGIC e

UL Reports | Gold Cert Repart | Premium Billing

MAIN MENU MGIC Notice of Delinquency Registration/Update
(o s Manual Registration / Update

Transfer Servicing

Certificate/Pool Number ® primary
Change Loan Numbers %331 42604

) Pool
(=

“Manuzlly enter default and cure information.

Cancel Coverage

Activate Coverage

MEA Updates Helpful Resources
File & Claim
T Instructions (.o¢f) 0 MGIC Servicing Guide (.pdf)
Claim Documents. -
‘Send MEA Updates O state TimeFrames Chart (.odf)

Servicing Repart
The Honthly Exception Auditreport (MEA) is used by MGIC B contact MGIC Clains Reat Personned
customers set up for Automated Delinquency Reporting. For more
c Delinquent Loan List
HAMP Reporting information about this program, olease contact HGIC's eCommerce o

Services Dept at 800-558-0900.
P iy 0 Automated Delinquency Reporting (.o41)

Loan Moxification

Get answers to your default servicing questions by accessing these

Sharl Sale helpful resources.
Dead-in-Lieu

Questions? ot 3t customer_service@maic.com or
Other Workout Types supply the

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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If the loan has not previously been reported as
in default, we will display a Notice of
Delinquency Registration form.

The Servicer Loan Number, Borrower(s)
Name(s) and Property Address information is
prefilled.

Fill in all the required fields (those with a red
asterisk). MGIC/Link will save this information,
and it will be provided for when you complete
subsequent monthly filings to update default
information or report a cure.

Once completed, Click Submit NOD to MGIC.

Note - Check all information for accuracy
before submitting.

LU U Reports | Gold Cert Report | Premium Billing

MAIN MENU Notice of Delinquency Registration

Policy Inaulries MGIC Certificate Number | 33142604

Transfer Servicing
Change Loan Numbers
Cancel Coverage
Activate Coverage
Flle a Claim
Claim Documents
Servicing Report
HAMP Reporting
Loan Modification
Short Szle
Deed-in-Lieu

Other Workout Types

* Indicatas required fialds

Servicer Loan Number

Servicer Loan Number *

Borrower(s) and Property

Borrower *
Co-Borrawer
Property Address *
city

Mailing Addrass
city

Borrower Home Phone

Status
Default Reason *
Current Principal Balance =
Total Delinguent Amount *

Loan Due Fo

Firs! k7 *
Occupancy Stat,

Dale of Last Mortgager
Conversation

Bankruptcy
Bankruptcy Flle Date
Bankruptcy Chapter Number
Investor Name

Tnvestor Name

Action
Servicers Next Action *

Promise to Pay Date

Comments/Collection Efforts

Character Count: 0 of 280
Servicer Information

Farm Completed By
Servicer Cantact Name *

Contact Phone *

p18an3izaz

ast Name
PLAST HM
PLAST NM

123 MAIN ST

First Name M.I
| |BRANDY |

| [Acam |

PIEDMONT

| state (50|

| state | 7n] ]

Ext | |

|
|
| tmmidd/yyyy)
O ves O no

| (mmiddlyyyy)

| (mmiddivyyy)

(mm/dd/yyyy)

anita meclain

Ext | |

Submit NOD to MGIC

4. View Confirmation Page

You will receive a Notice of Delinquency
Registration Acknowledgement.

MGIC Notice of

Nalice ul Definuerny bas bewn

MGIC Certificate No.
Scrvicer Loan No.

Borrower Name SLASE I
Property Address

Pt Compiete By s

v o e letlowing on Aug 22, 2028 03:12

BIEBMUN|, 50 34/

P cor

[

Contact: MGIC Customer Service

1-800-424-6442

3

customer_service@mgic.com



mailto:customer_service@mgic.com

5. Use Automated Services

Customers utilizing Automated Default s e Portain &
Reporting can submit an MEA form update '
electronically through Send MEA Updates. [FRAPRMA rcports | Gold Cert Report | Premium Billing

MAIN MENU MGIC Notice of Delinquency Registration/Update
If you have questions, refer to the links within R B Wl Registaton Update
the Helpful Resources area at the lower right- R e
hand side of the page. s e e 0

Cancel Coverage

Manually enter default and cure information.

Activate Coverage

T MEA Updates Helpful Resources
File a Claim
- 5
™ Instructions (.odf) O MGIC Servicing Guide (.df)
Claim Documents.
 send MEA Updates | 0 state Timeframes Chart (ocf)
servicing Report
Contact MGIC Cl: Dent Pe el
‘The Monthly Exception Audit report (MEA) is used by MGIC - tontac L
customers set up for Automated Delinquency Reporting. For more P
HAMP Reporting information about this program, please contact MGIC's eCommerce O pelinguent Loan List
Services Dept at 800-558-9900. 1 .
if)
fl e TR, ) Automated Delinauency Reporting (.o}
Get answers to your default servicing questions by accessing these
Short Sale helpful resources.
Dead-in-Lieu =L J
Questions? Co tment at customer service@maic.com or 800-424-6442. Plesse be prepared to
Other Warkout Types supply the valve

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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