MGIC MGIC/Link Tutorials

File a Claim

Last Revised Date: 10/28/2024

1. Log in to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-
down menu.

Log in with your User ID and Password.

If you are a first-time user, select Sign Up for . ?
. Login to MGIC 80 6441
SeI’VICGS. To prevent unauthorized use, please remember to dose your web browser when you are finished. Contact Us
a. Complete the form on the webpage
b CI|Ck Submlt Set your Bookmark or Favorite after logging in.

Once processed, you'll receive 2 emails from

customer service@mgic.com, the first with a User ID
User ID and the second with a temporary
Password.

Password (case sensitive)

Remember my User ID next time I login [

Forgot User ID? Forgot Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, 9o to Sign Up for Services

MGIC supports best practices related to security. \

Flease change your account password on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Go to File a Claim

Within MGIC/Link Servicing, select File a
Claim, found under the Main Menu tab.
a. Enter the MGIC Certificate or Pool
Loan Number
b. Indicate Type of Insurance: Select
the appropriate descriptor, Primary or
Pool

Click Proceed.

File New Claim or Update Saved Claim

31 MGIC Servicing € claim fiang Gubtelines and

3. File Initial Claim

Check the Certificate information displayed at
the top of the screen for accuracy before
continuing.

The Requested Claim Amount will be $0.00
until the form is complete.

Instructions for filing the claim and a link to
the MGIC Servicing Guide are given within the
main window.

Information Icons are located throughout the
form as guides.

A red asterisk indicates a required field.

Ressd Lk Tacz

LECTTEY Reports  Gold Cert Report | Premi

MATN MENU File Initial Claim

e Vi sunwary
MGIC Cortificate io. | 26085984

Tenster Servicing -

Claim Servicer Loan Ho. 1428342224
Puimary, ACTIVE

changs

“b Caverage: 35.000
‘Borrower Nama(s) JFLL
Activate Coverage: Property Address 123 MAIN ST

CHICAGO , IL 60529
Filerupdate a Default
View,Print Tn-Process Claim

Clamatie fems Progery Expenses _Desuctons Fajze Summary and Submit

Claim Bocumsnts

PR
St Rt Anather Fom ButmaliCally BppEars When Yo enter a Nk

Timeout
HAMP Reporting The form will timeaut after being e for 30 minutes.
Loan Moditication Saving

g your wrk. ible for 1 days.

short sale Navigation

Use the Teb key or the mause to h fleld. Use "Next" to . Click clectly on 3 tab to access that tab,

Deed-in-Liew
Summ:

Gther Worknu Types The el summery aut-popuaes as yau il aut the form.

Submission Requirements

Please rafer to MGIC wﬂm’ﬂw

Oick & to get more inferrmation. * Indicetes required ficlds

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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4. Go to Claimable ltems Tab

Provide the following information:

a.

b.

Claim Filing Type (required): Select
from the drop-down menu

Title Taken Date: Add in
MM/DD/YYYY format

Successful Bid Amount at
Foreclosure Sale: Enter, if applicable
Foreclosure Initiation Date: Add in
MM/DD/YYYY format

Unpaid Principal Balance (required):
Enter from the borrower’s last paid
installment

Accumulated Interest (required):
Complete the From Date (the first
date interest was unpaid) and the
To Date (the date of your claim
submission OR, in the case of a pre-
sale, the sale closing date)

Enter Comments to help us review
your claim

Click NEXT to advance to the next page.

444 wisconsin st
Madison W1 53711

Reports | Gold Cert Report | Premium Billing
NU File Initial Claim

MGIC certificate No. 26085984

uiries

Requested Claim Amount:

$0.00

arvicing
Claim Servicer Loan No.  [E9t) 1428342029 sid Princi .
san Numbers Unpaid Principal Balance 50.00
Coverage Status Primary, ACTIVE Accumulated Interest: 50.00
verage % Coverage 35.000 $0.00
Borrower Name(s) JFULL MM Total Deductions: 50.00
[rEELe Property Address 123 MAIN ST
CHICAGD , IL 60629
‘e @ Default
- View/Print In-Process Claim
Claimable ltems Property Expenses Deductions Payee Summary and Submit
uments
ructions]
Repert Anther row automatically appears when you snter 3 field.
- Timeout
Eov The form will imeout after being idle for 30 minutes.
fication Saving
Save the daim to aveid losing your werk. Unsubmitted daims are accessible for 30 days.
Navigation
Use the Tab key or the mouse Lo access each field. Use 'Next” 1o move through the form. Click directly on a tab to access that tab.
ieu
Summary
 Types The claim summary auto-populates as you fill out the form.

Submission Requirements

Pleasa refer to MGIC MGIC Servicing Guide for submission requirements.

Icons

Click & to get more information, * Indlicates required fields,

Claim Filing Type: * &
Title Taken Date: &

successful Bid Amount

rd

[Forediosure - REQ Nt Sold v

0673072024 F

Note - You may click Save Claim - Finish whriere i ® LG
. Foreclosure Initiation Date: & 12/15/2023
Later at any time. G

amartizng UPe: [ 128,329.00
Accumulated Tnterest+
Accumudated Tnterest Total 7.267.19
o bate -
= . v [ [ o=
C [
Comments:
pleace = you beliie wil 2

rm

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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5. Go to Property Tab

Under Property Occupancy, provide the
following information:

a.

Occupancy Status: Select from the
drop-down menu

Property Access Contact Name /
Property Access Phone Number:
Needed in case we elect the
Acquisition Claim Settlement option
when you submit the claim

Under Most Recent Property Valuation(s),
provide the following information:

C.

Valuation Type: Select from the drop-
down menu

“As Is” Value / “Repaired” Value /
Date of Valuation: Add and check for
accuracy

Click NEXT to advance to the next page.

Most Recent Property Valuation(s) i

O e | ke | oeer e PRI

o V1|9 14 |

== =

omove e e [ o))

6. Go to Deductions Tab

Deductions (which will be subtracted from the
total claim amount) include:

a.

oo

Escrow Account Balance: Enter from
the date of the borrower’s last paid
installment

Net Rental Proceeds

Insurance Proceeds

Other Deductions (such as proceeds
received from sale of the property)
Credits

Click NEXT to advance to the next page.

Note - Each category has a drop-down menu
that offers options. Icons contain additional
information.

000

@rrevioUs svve Ciaien - Fnisir 1 atcr [ Canced |

Contact: MGIC Customer Service

1-800-42

4
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7. Go to Payee Tab

Under Investor Information, provide the
following information to indicate whether a
GSE is involved:
a. Investor: Select from the drop-down
menu
b. Investor Loan No.: Add and check for
accuracy

Under Payee Information, provide the
following information:
c. Attention To: Add and check for
accuracy

Click NEXT to advance to the next page.

MAIN HERU
[E——
(R p—
Crangs Loan umbars
Coneel Coverage

Actuate Coverage

AR/ Updze: A Defaut

File Initial Claim

MGIC Centificate no. | 26085984

Requested Claim Amounts

s

$7207.05
s0.00
s0.00

$135,616.15

Servicmg Repert
18 Reporting
Loan Medncation
Shart sale
Detd-inLie

e wiscko Trnes

"
i 4t Dt mers IFformation, * [NG<ates required felds

Investor Information &

el ¥

//

pym— =

8. Go to Summary and Submit Tab

Review the Claim Summary, including
Claimable Items and Deductions, for
accuracy.

Under Claim authorization, enter your Servicer
Contact Name (required) and Contact Phone
(required) in case we have questions
regarding your claim submission.

When ready, Click Submit to MGIC. You will be
directed to an Initial Claim Acknowledgment.

File Initial Claim

MGIC Certificate No. | 26085984

Claimable Ttems: §137,933.15
\owaid princinal Belance;  $123,325.00
Accumulated Interest:
Allorney fees:
‘Statutory Dishursements:
Propsaty tascs:

3220715
51,635.00
$57.00
5500.00
5125.00
3000
3000

Requested Clm Amount: | $136,387.15

$128,329.00

$7,087.15
s2317.00
134000

Q@rrevious

Contact: MGIC Customer Service

1-800-424-6442
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9. Receive Initial Claim Acknowledgment

You will receive an Initial Claim

Acknowledgement on the next screen. Please

wait for this acknowledgement to ensure we
have received your claim.

Note - You can View/Print Claim for your
records. You may also click Upload Claim
Documents to upload supporting documents
from this window.

Initial Claim Acknowledgement
Claim For Loss has been received for the follawing on Oct 28, 2024 10:42 AM COT

MGIC Certificate Ho. 26085984 Requested Claim Amount: | $136,387.15

Claim Servicer Loan No. | 1426342224 Unpaid Principal Balance $128,329.00
Coverage Status Frimary, ACTIVE ntere $7,207.15
@ Caverage 35.000 $2,317.00
Borrower Name(s) IFULL NM $1,516.00
Property Address 123 MAIN ST

CHICAGO , IL 560629

View/Print Claim

Form Completed By: anita meclain
Claim For Loss ID 031836

Type of Submission: Initial Regue;

o check the status of pending claims, select Policy Inquiries.

Contact: MGIC Customer Service

1-800-424-6442
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