MGIC MGIC/Link Tutorials

Cancel M| Coverage

Last Revised Date: 11/04/2024

1. Log in to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-
down menu.

Log in with your User ID and Password. Sign up for

If you are a first-time user, select Sign Up for

S . Login to MGIC 5442
ervices. To prevent unauthorized use, please remenmber to close your web browser when you are finished. Contact Us

a. Complete the form on the webpage
b CI|Ck Submlt Set your Bookmark or Favorite after logging in.

MGIC

Once processed, you'll receive 2 emails from

customer service@mgic.com, the first with a User ID
User ID and the second with a temporary
Password.

Password (case sensitive)

Remember my User ID next time I login [

Forgot User ID? Forgot Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, 9o to Sign Up for Services

MGIC supports best practices related to security. \

Flease change your account password on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Go to Cancel Coverage

Within MGIC/Link Servicing, select Cancel
Coverage from the Main Menu tab.

‘Smart Lending Company - Portfolio A
prrye—

Gold Cert Report | Premium Billing

Cancel Coverage

ge that is Active ('In Force').
<), tabbing out of each feld in which you've entered a value.

r accuracy and supply required data.
4 dat

you've en ata.
. Click Submit when you have completed filling out the form. Wait for the transaction completion status.
Bypassing a record OR leaving the required values blank.
1f you leave required value fields or selections empty and click Submit, no changes will be made on MGIC's system.

c
Centificate No. | Loan and Coverage

Short Sale

Deed-in-Ueu

3. Ender MGIC Certificate Number

Enter the MGIC Certificate No. of the loan you
wish to cancel and click Submit.
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Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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4, Check Loan Display Account Identity

Loan identity information will appear.

Check borrower name, property city and state,
and Servicer Loan No. (written within the Loan
and Coverage Information column) for
accuracy.

The system will notify you if you have entered
an invalid certificate number or if the coverage
is not eligible to be cancelled.

PLAST N

PLEDMONT, SO 57785

Pie's Coim Servicer Loan No.: 0185031222
Coverage: Frimary, ACTIVE

e osren|

5. Enter Coverage Information

Provide the following information:

a. Cancel Reason: Select from the
drop-down menu

b. Effective Date: Add in MM/DD/YYYY
format

c. Payee on Refund: Select from the
drop-down menu

d. Mail Refund To: Select from the
drop-down menu

Click Submit.

Note - You may cancel more than one MGIC
Certificates at the same time.

MAIN MENU Cancel Coverage
Policy Tnquiries
Transier Servising

Chonge Loen Numbers

.

nges wil be mads an MGICs systern

Activate Caverage maic

Loan and Coverage Information

Filefupdate 3 Default 1| (33142604

File 2 claim

Clsim Documents
Servicing Report
HAMP Raporting
Loan Modiication
Shart Sale
Derdinties

Gt Workout Types

Loan paid dawn below required LTV |
08202024

e [PFULLHM

recs: [123 MAIN ST ]

PIEDMONT

o [0 ] zwcode 768 ||

Contact: MGIC Customer Service

1-800-424-6442
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6. Review Confirmation

A confirmation statement of the Cancel
Coverage Status will display. You can print a
copy for your records.

File/Update a Defact i atazens

£, Comeel Coverage Status: tour reguest has been received. e wil review # 3ed caotact you f stSional informatin i needed,

[rT— =3 ==

7. Check Certificate Information via Policy
Inquiries

If you want to review that the cancellation :
was a success, go to Policy Inquiries, enter o —
the Certificate/Pool Number, and click
Perform Inquiry.

MGIC/Link Servicing

Poicy Inquiries.

Betar ConhicatarPon o Servom Loan Mamber

The Policy Status appears within the Servicer rcan
Information section of the Policy Details e
screen.

The Certificate Policy Status appears within
the Servicer Information section of the Policy
Details screen.

Certificate Palicy Status
ACTIVE INSLRANCE

Trancrar pracass Date

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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