MGIC MGIC/Link Tutorials

Activate Ml Coverage

Last Revised Date: 11/04/2024

1. Log in to MGIC/Link Servicing

Visit mgic.com.

Get Started with MGIC MI Basics Careers Contact Investors
Click Login / Signup at the top right-hand side
of the screen. Mortgage Connects About MGIC

Choose MGIC/Link Servicing from the drop-
down menu.

Log in with your User ID and Password.

If you are a first-time user, select Sign Up for . .
Login to MGIC e

SeI’VICGS. To prevent unauthorized use, please remember to dlose your web browser when you are finished. c,,,,,;“{v;
a. Complete the form on the webpage
b CIICk submlt Set your Bookmark or Favorite after logging in.

MGIC

Once processed, you'll receive 2 emails from

customer_service@mgic.com, the first with a User ID

User ID and the second with a temporary i
Password (case sensitive)

Password.

Remember my User ID next time I login [

Forgot User ID? Forgot Password?

Revisit the login page using the steps above
and use the temporary credentials to set up
your individual user account. To request access, 5o to Sign Up for Services

MGIC supports best practices related to security. \

Please change your acceunt passwerd on a routine basis. Here's how...

Contact: MGIC Customer Service 1-800-424-6442 customer_service@mgic.com
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2. Go to Activate Coverage

Within MGIC/Link Servicing, select Activate
Coverage, found under the Main Menu tab.

Madison W1 53711

Smart Lending Company - Portfolio A
444 Wi ES

BTN ELITE Reports | Gold Cert Report | Premium Billing

MAIN MENU

MGIC/Link Servicing

Policy Inquiries Welcome to MGIC/Link - a secure website that serves as your toolkit with all the information and transactions
cancellation or claim.

Transfer Servicing

r— Policy Inquiries

Change Loan Numbers.

Enter Certificate/Pool or Servicer Loan Number @ Primary
|[ Certificate/Pool Number |~ pool

Cancel Coverage

Select Inquiry Type

@ Policy Detail - coverage and premium payment details
() Default - loan delinquency and foreclosure details

() Claim - claim status and payment information

Claim Documel

Servicing Report

HAMP Reporting

Loan Modification

Short Sale

3. Enter MGIC Certificate Number

Enter the MGIC Certificate No. of the loan you
wish to activate and click Submit.

UL T Reports | Gold Cert Report | Premium Billing

MAIN MENU Activate Coverage
[hide instructions]
Policy Inquiries. This transaction applies to Primary coverage that is in a Commitment status.
1. Enter one or more MGIC Certificate Number(s), tabbing out of each field in which you've entered a value.
2. Review the loan information for accuracy and supply required data.
3, Tab out of every field in which you've entered data.
4. Click Submit when you have completed filling out the form. Wait for the transaction completion status.

Transfer Servicing

Change Loan Numbers
Bypassing a record...

If you leave required value fields empty and click Submit, no changes will be made on MGIC's system. Blanks in the Servicer Loan Number
Cancel Coverage
High Velume Activations

I Activate Coverage When many lsans need to be activated, you may create an Excel spreadsheet and upload it here. The spreadsheet should include the foll
Borrower's Last Name

MGIC Certificate Number
File/Update a Default ere certfics

Loan Closing Date

File a Claim New Servicer's Name and Complete Address (if servicing is sold)

Claim Documents. 1) Attention: For Single, Choice Monthly, Split and Annual Premium plans, the receipt of premium is also required to complete the Activa
e == P

HAMP Reporting ‘ : ‘ L}

Loan Modification Clea

Short Sale

Deed-in-Lieu

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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4. Check Loan Display Account Identity

Loan identity information will appear.

Check borrower name, property city and state,
and Servicer Loan No. (written within the
Loan and Coverage Information column) for
accuracy.

Note - You may activate more than one MGIC
Commitment at a time.

MGIC —

Madisam W1 53711

CF T Reports | Gold Cert Report | Premium Billing

MAIN MENU Activate Coverage
Policy Inquiries This transaction applies ta Primary coverage that S In 3 Commutment status.

1. Enter one or mare MGIC Certficate Number(s), tabbing out of ssch field in which you've entered s vaiue.

2, Review the oan information for accuracy and supply required tata.
TEISETERD 3. Tab cut of every fiald in which you' rared dat

. Click Submi when yeu have comleted Fiing out the farm. Wai For the transaction completian status.
Change Laan Humbers

Bypassing a record...
e — 1 you lesve required velue fieids emety and chck Submit, ho changes wil be meds on MGIC's system. Blanks in the Servicer Losn Number field wil net evermde exising losn numbers
High Valume Activations
m When mary laans need to be actated, you may create an Excel sareadsheet and upload it here, The spreadsheet should include the folaming data:
File/Update a Default L
Fie a Claim
Clsim Documents i) Attention: For Singie, Chaice Manthly, Spit and Annusl Premium plans, the receipt of premium is a'so required to complete the Activate Coverage transaction
- MGIC
EormaniRormt Certificate No. Lean
[ 1| 60851100 MGIC records ndicate thal Smart Lendig Compary - Partfolo A i the curent serncer
e RN Loan No.: 488575666
Lo Modficativn LAKE OATON, M1 4336 mew Servicer Loan o
Coverage: Prim UED on 0 Loan Closing Bate:
Short sale
) 2L ]

Deed-in-Lieu
Other Wkt Types [ o]

5. Enter Coverage Information

If applicable, enter the New Servicer Loan No.
as well as the Loan Closing Date using
MM/DD/YYYY format within the Loan and
Coverage Information column.

Click Submit.

‘Smart Lending Company, - Portfalic A
444 Wisconsin St

Madizon WI 53711

Reports | Gold Cert Report | Premium Billing

MAIN MENU Activate Coverage
i ctions:
Policy Inquiries This transaction applies to Primary coverage that is in a Commitment status.
1. Enter one or more MGIC Certificate Number(s), tabbing out of each field in which yau've entered 2 value.
2, Review the loan information for accuracy and supply required data.
3. Tab out of every field in which you've entered data
4. Click Submit when you have completed filling out the form. Wait for the transaction completion status.

Transfer Servicing

Change Loan Numbers
Bypassing a record...

If you leave required value fields empty and dick Submit, no changes will be made on MGIC's system. Blanks in the Servicer Loan Number field will not o

Cancel Coverage
High Volume Activations

[ When many loans need to be activated, you may create an Excel spreadsheet and upload it here. The spreadsheet should include the following data:
Borrower's Last Name.

MGIC Certficate Number
File/Update a Default
Ac/Update 3 Defau Loan Number

Loan Closing Date
File a Claim New Servicer's Name and Complete Address (if servieing is sold)

Claim Documents £ Attention: For Single, Choice Monthly, Split and Annual Premium plans, the receipt of premium is also required to complete the Activate Coverage tra

MGIC
Certificate No. Loan and Coverage

1 |[60851100 MGIC records indicate that Smart Lending Company - Portfolio A is the current servicer for this loan.

Servicing Report

HAMP Reporting

Loan Modification
Coverage: Primary, COMMITMENT ISSUED on 07/22/2024

Loan Closing Date: [07/15/2024

Shart Sale

~

Deed-in-Lieu

Other Workout Types

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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6. View Activation and Transaction Statuses

In the Loan and Coverage Information
column, you will see the Activate Status
marked as Success.

In the Transaction Status column, the
transaction in question is marked as
Completed.

ium Billing

MAIN MENU Activate Coverage

Poiicy Inguires. This transaction applies to Primary coversp

7. Check Certificate Information via Policy
Inquiries

If you want to review that the activation was a
success, go to Policy Inquiries, enter the
Certificate/Pool Number, and click Perform
Inquiry.

effbrts | Gold Cert Report | Premium Billing

MGIC/Link Servicing

Welcome to MGIC/Link - a secure website that serves as your toolkit with all the information and transactions you need to service your loa
cancellation or claim.

Policy Inquiries

Enter Certificate/Pool or Servicer Loan Number @ Primary
Cartificate/Pool Number _ v| (~ pool

Select Inquiry Type
@ Policy Detail - coverage and premium payment details
Default - loan delinquency and foreciosure details

Claim - claim status and payment information

The Certificate Policy Status appears within
the Servicer Information section of the Policy
Details screen.

[ —
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Cartificats Policy Statys
ACTIVE INSLRANCE
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Transtar Pracass Date
a:3:/2020

Loan Infarmation

Barrower i Proparty Address Last Bptd rreg pal Appraized valus sales price
TFULL $:67.100.00 $175,800.00

123 war =T

EFALLON, 1L §2269- 0208

Laan Purpoca Loan Typa Batault Status
FURcHzE FIEn RaTE, Frees TERM 12 SREN DEFAULT oM FILE
Laan Ta vatus Pereant Renawal Typs Bramium Soures
5% 20MF HONTHLY CONSTANT 20RRIWER FAID

Contact: MGIC Customer Service

1-800-424-6442 customer_service@mgic.com
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