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Encompass® — Full User Guide

Encompass Partner Connect™

This guide is specific to Encompass Partner Connect (EPC). Please see our alternate guides if you use EMN or
TQL.
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Quick Guides

1. Order Rate Quote

From within a loan, select Services from the
left-hand menu. The available services will be
displayed.

You can access Mortgage Insurance services
two ways: All Services or Ml Center.
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a) All Services

From the Services menu, click All Services,
then click Order Service.

The Order Service modal will appear. Click the
Mortgage Insurance category and your
available providers will appear. Select MGIC
Mortgage Insurance and click Next.
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b) MI Center

From the Services menu, click Ml Center and
select MGIC from the New Order drop-down
list.
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Whether you selected All Services or Ml
Center, the MGIC: New Order screen will
open.

Select Rate Quote from the Request Type
drop-down.
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Coverage percent will be defaulted, however
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Note - You can click the information button ®| =

for additional details for MGIC. You can close )

the information panel by clicking the X button

on the right of General Information, or by

clicking the information button again.

Click the Close button to return to the order X

screen. e —

Once you verify all data is correct and all
required fields have been completed, click
Order.

A spinner will appear to let you know your
request is in process.

ORDER PARAMETERS

AUS FINDINGS
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Once the order response appears, click
Import Ml Rates to import the Ml pricing into
the loan. This is one option for importing a
rate. A second option is described below.

Use the Close without Importing if you do not
want to import the MI pricing.

Note - Importing Ml pricing is necessary for
populating disclosures as well saving the
quote for it to be available to select for
subsequent Ml orders.
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A spinner will appear letting you know the
request is in process.

You will then receive a message indicating
that the rates imported successfully.

Close the message when you are finished.

Success
MI Rates Imported

You will be directed back to the Order
Summary screen.

You will notice the following navigation tabs:
OVERVIEW, DOCUMENTS RECEIVED,
DOCUMENTS UPLOADED. You will also notice
the toggle arrow next to Order Summary
which will navigate you back to the Order
History screen.

The OVERVIEW tab provides status and rates
details, the quote expiration date, and
messaging returned by MGIC with a reference
number and new Quote ID.
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The DOCUMENTS RECEIVED tab allows you to
view the Rate Quote PDF.

The Rate Quote PDF will have already auto-
saved to the document folder. This is just a
method to view it.

The DOCUMENTS UPLOADED tab is not
relevant for Ml Rate Quotes.
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If you do not import Ml rates upon receiving
rate quote results (as shown above), or if you
want to change the rate imported, you can
import rates from a previously pulled quote
via the All Services screen. Click the pop-out
arrow on the far right of each rate quote entry
to navigate to the MGIC: Edit Order screen.

At the bottom of this screen you will see an
Import Ml Rates link.

A status window will appear once the request
is completed.

Click the Save button to ensure your updates
are retained.
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2. Order Multi-Quote

Follow steps 1.a or 1.b to navigate to the
MGIC: New Order screen.

Select Multi Quote from the Request Type
drop-down.
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ORIGINATOR INFORMATION

The MGIC default premium plans are
borrower paid deferred monthly, borrower
paid single premium, and lender paid single
premium.

If you would like to make an update to a field
for a premium plan already added, mouse
over and click the field to adjust it.
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You can click the + icon to add more premium

plans and/or variations to compare. T Al g e
; }:‘l\ZIZ:vNewOrder @

You can also click the trash-can icon to g | EERrLYromTn

remove comparison options. |e
=]

Note - The maximum number of premium
plans you may include in a request is 6.
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The coverage percent will be defaulted.
However, you can access the other coverage ¢
options by clicking the Ml COVERAGE %

DETAILS link in the MI Coverage section.
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Click the Close button to close this window.

Note - You will need to adjust coverage within

each of the applicable premium plans you
wish to edit.

Once you verify all data is correct, click Order.
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Aresponse message will appear, and will e — e
include results for each of the quotes. . 2o

These results will also be returned in the Ml
order history.
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If you would like to import pricing, select the
option you would like to import. This will
enable the Import MI Rates button.

Note - You may only select one quote to
import.

Success
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Z3 Encompass | peene > 1o

A spinner will appear letting you know the
request is in process.

You will then receive a message indicating
that the rates imported successfully.

Close this message and you will be directed
back to the Order Summary screen to view
your active order.
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You will notice the following navigation tabs:
OVERVIEW, DOCUMENTS RECEIVED,
DOCUMENTS UPLOADED. You will also notice
the toggle arrow next to Order Summary
which will navigate you back to the Order
History screen.

The OVERVIEW tab provides status and rate
details, the quote expiration date, and
messaging returned by MGIC with a reference
number and new Quote ID.

Click the Save button to ensure your updates
are retained.
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Click the DOCUMENTS RECEIVED link to view
the Rate Quote PDF for the pricing you
imported.

The Rate Quote PDF will have already auto-
saved to the document folder. This is just a
method to view it.

The DOCUMENTS UPLOADED tab is not
relevant for Ml Multi-Quotes.
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3. Order Compare Rate Quotes

To access Compare Rate Quotes across Ml
providers, click Services and select Ml Center.

You will not be able to access the Compare
Rate Quotes feature via the All Services
screen.
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Click Compare Rate Quotes button to submit
the rate quote compare request. A spinner
will appear letting you know that the requests
are in process.

All MI providers your organization has enabled
will receive requests for Borrower Paid
Monthly, Borrower Paid Single, Lender Paid
Single, and a 1% split premium.

Note - If you select a provider from the New
Order drop-down list you will be directed to
that Ml provider’s order screen and will not be
able to order Compare Rate Quotes.

Results are defaulted to display the Borrower
Paid Monthly premium plan and are in alpha
order by MI provider. You can adjust the

display order by clicking the header of the
column you want to sort by. G

Click the toggle arrow next to a quote to view
details on that specific quote, or click the top
toggle arrow to view details on all quotes.

Click the Provider radio button to group
results by provider.

=  Compdie Rate Quotes

To select the preferred quote, click the radio
button to the left of the quote. This will enable
the remaining action buttons at the bottom of
the screen (the Close button is always
enabled).

Click the Import Rates Only button to
populate pricing into the loan. A spinner will
appear indicating that the import is in
process.

Other actions include options to order:
e Delegated MI
e Non-Delegated Ml
e Contract UW with MI

Note - See the appropriate section of this
guide for instructions for ordering Ml or
Contract UW.

236
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You will be directed back to the Order
Summary screen to view your active order.

You will notice the following navigation tabs:
OVERVIEW, DOCUMENTS RECEIVED,
DOCUMENTS UPLOADED. You will also notice
the toggle arrow next to Order Summary
which will navigate you back to the Order
History screen.

The OVERVIEW tab provides status and rate
details, the quote expiration date, and
messaging returned by MGIC with a reference
number and new Quote ID.

The MI pricing that was imported will be
highlighted with a ‘Rates Imported’ check
mark.
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The DOCUMENTS RECEIVED tab allows you to
view the Rate Quote PDF.

The Rate Quote PDF will have already auto-
saved to the document folder. This is just a
method to view it.

The DOCUMENTS UPLOADED tab is not
relevant for Ml Multi-Quotes.
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Compare Rate Quotes

Click the Save button to ensure your updates
are retained.

Note - Once any Ml request has been placed,
you can request Compare Rate Quotes by
clicking the button in the upper right corner.
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4, Order Delegated MI

Follow steps 1.a or 1.b to navigate to the
MGIC: New Order screen. Select Delegated Ml
from the Request Type drop-down.
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The quote ID of your most recently imported
quote should be populated in the Rate Quote
ID field.

Click the magnifying glass icon to select a
different quote ID.

Note - See the appropriate section of this
guide for instructions to submit a Rate Quote,
Multi Quote, or Compare Rate Quotes
request.
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The Search Rate Quote ID window will open. A
list of prior quotes will appear.

Use the toggle button next to a quote to view
additional details, or use the toggle all button
at the top to open details on all quotes.

Click the radio button next to the preferred
quote and click the Select button (this button
will be disabled until a quote is selected).

You may also manually enter a quote ID on
the MGIC: New Order screen if the preferred
quote does not appear.
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Once you verify that all required fields are
completed and all data is correct, click the
Order button at the bottom of the screen.

A spinner will appear to let you know the
request is being submitted.

PIPELINE > LOAN
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A status message will appear when the
request has processed. Close this message to
return to the Order Summary screen.

Z3 Encompass

PIPELINE > LOAN D
TEST231M00184 Patrick Purchaser & Mary Purchaser ~ [ x

e Bovwie D, 20715

iro | s | S | B | menienre/ | foier R

o E @ »D‘A

Approved
o 633144

______ cosz3i

ooy Servon 3004205402,

You will notice the following navigation tabs:
OVERVIEW, DOCUMENTS RECEIVED,
DOCUMENTS UPLOADED. You will also notice
the toggle arrow next to Order Summary
which will navigate you back to the Order
History screen.

The OVERVIEW tab provides status and rate
details. There’s also messaging returned by
MGIC with the Certificate Number and new
Quote ID.

You may use the RESUBMIT ORDER link at
the top left of the Order Summary screen to
resubmit your request.

Note - The RESUBMIT ORDER link will only
appear if this is the active order. Select the
desired order from the Order History screen in
the MI Center to make it the active order.
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MGIC Messages
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The DOCUMENTS RECEIVED tab allows you to
view the commitment certificate.

The Commitment/Certificate PDF will have
already auto-saved to the document folder.
This is just a method to view it.

Note - The DOCUMENTS UPLOADED tab is
typically not relevant for Delegated Ml orders.
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5. Order Non Delegated MI

Follow steps 1.a or 1.b to navigate to the
MGIC: New Order screen. Select Non
Delegated MI from the Request Type drop-
down.
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The quote ID of your most recently imported
quote should be populated in the Rate Quote
ID field.

Click the magnifying glass icon to select a
different quote ID.

Note - See the appropriate section of this
guide for instructions to submit a Rate Quote,
Multi Quote, or Compare Rate Quotes
request.

<

~ MGIC: New Order ©

] MASTER POLICY INFORMATION

f=3

- s
ORDERTYPE

@ Notlocked  Conventiona IFed | $23000000  $19200000  25690/43S12  GI4T8/EATBIEIE  Puchase | MMDDAYYY
ook e [ o Lon vt 1 rvicu e , oo | B P Mary KAdier )

ORDER PARAMETERS

MI COVERAGE

3

" AUSFINDINGS

Seket MICOVERAGE % DETALS

ORIGINATOR INFORMATION

Contacts: MGIC Integration Services

Integration_services@mgic.com 1-888-644-2334

Your MGIC Representative
mgic.com/contact
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The Search Rate Quote ID window will open. A
list of prior quotes will appear.

Use the toggle button next to a quote to view
additional details, or use the toggle all button
at the top to open details on all quotes.

Click the radio button next to the preferred
quote and click the Select button (this button
will be disabled until a quote is selected).

You may also manually enter a quote ID on
the MGIC: New Order screen if the preferred
quote does not appear.

PIPELINE > LOAN

You will be prompted to include documents
with your order. Click the Attach Documents
link to select the appropriate documents for
your order.

The Select Documents and Files window will
open.

Contents of the eFolder will display on the
DOCUMENTS AND FILES tab. Click the
UPLOAD link to attach any of these files.

MGIC: New Order © Settings

MASTER POLICY INFORMATION — nnnnnnnnn s

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

Click the drop-down list on the STACKING
TEMPLATES tab to view and select a stacking
template created by your system
administrator.

| PrEUNE > LoAN

Contacts: MGIC Integration Services

Your MGIC Representative

Integration _services@mgic.com 1-888-644-2334 mgic.com/contact
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You may also attach documents saved locally
by clicking the Browse LOCAL DRIVE link on
the DOCUMENTS AND FILES tab.

Use your file explorer to navigate to the
appropriate drive, select the document(s) you
wish to attach, and click the Open button.

The UPLOAD status bar will show you the
progress of the upload. Make sure all files
have completed the upload process, and click
the Done button when finished.

@ Open x
€~ 4 L > ThsPC > Desktop > Docsfor Upload v|© | search Docs for Upload »

- o @

Organize = Newfolder

Microsoft Teams A [] Name - Status. Date mo

= picures ) 1003p0r ° n2i2
Recordings °
™ This PC ©
= Deitop it 5
~ Lorve () °
°
©]
©]
°
°
°

< >

$19200000  25699/43512  83478/83478/83478  Purchase

ero | T | e o e | e o s | 2 sy

Once you attached the necessary documents,
verify all required fields are completed and all
data is accurate.

Enter any pertinent Underwriting and/or
Document comments in the appropriate
fields.

Click the Order button at the bottom of the
screen.

A spinner will appear to let you know the
request is being submitted.

e Bowia MD, 20715 $23000000  3.000% $19200000  2580/a32 834781834781 83.478

I COVERAGE
=]

e

MICOVERAGE % DETALS.

AUS FINDINGS. ORIGINATOR INFORMATION

A status message will appear when the
request has processed. The message will
include the reference and certificate
numbers.

Close this message to return to the Order
Summary.

I3 Encompass | PeUNe > Loan

ick Purchaser & Mary Purchaser ~ (= - ® x

) 123 Roind

jonuo Bowio MD, 20715 $230000.00  3000% @ Notlocksd  ComvontonalFixod  $23000000  $19200000  25899/43712  63478/83478/83478  Purchar MMDDIY | e

o

b o @ @

Contacts: MGIC Integration Services

Integration services@mgic.com 1-888-644-2334

Your MGIC Representative
mgic.com/contact
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If your loan is Suspended upon submission,
an MGIC underwriter will be in contact with
questions or status updates.

Once they advise you that your loan is
approved, click the CHECK STATUS link to
update the order status.

A spinner will appear to let you know the
status check is in process.

Note - You may also Check Status from the

Order History screen by clicking the elypsis on

the far right of the row with the order.

T : STo0m 0% & Metoted Coneriom e STOM0D0  SEO0000 | DI TS/ GATIGAT P | WS 4
o
Mortgage Insurance Center: Order Summary -

o Oner#ic063302 e 7 3
o OVERVIW | DOCUMENTS FECENED 0 | DOCUMENT UPLORDS 0 MGIC
]

Order Status: Suspended Acve oRoER Imported Rates

e Prover Porcent . Amaunt Ouation

Non Delegated meic

ot Closing

No Rates Available

L% Encompass | peune > Loan

TEST231100183 Patrick Purchaser & Mary Purchaser

¢ s WoMD, 2075 $23000000  3000% @ Notlocked 4 $23000000  $19200000  25899/4372  S34T8/83478/83478  Puchase  MWDDIY
o
* Mortgage Insurance Center: Order History -
Wi Orders
- GroupBy ® None () Provides o Onder Date
|e

[
°

A completion message will appear in the
upper right corner and the Order Status will
update.

You will notice the following navigation tabs:
OVERVIEW, DOCUMENTS RECEIVED,

DOCUMENTS UPLOADED. You will also notice

the toggle arrow next to Order Summary
which will navigate you back to the Order
History screen.

The OVERVIEW tab also provides rate details

and messaging returned by MGIC with the
Certificate Number and new Quote ID.

$2000000  2000% @ Notlocked  Comemiomalfacd  $2I000000  $5200000  25899/437%2  SLTRIEANIE/ETE  Puchwe | MMODIVYY L
seavie | tto i locksins o werwaPrea  Tootiom Aot o1 vicman - Coangome | P Mary K Adier

rder #: 60633302 O ety nesvamrome:  checksmus [

Order Status: Approved acTIvE ORDER

Imported Rates

[ Percem Amaunt
12420220952 A

Iniial Premiom st Closing 0000000% 5000
Paidty
Barrower First Renewal o100000% st600
Prode n

Second Renewal o100000% s600 S0Mertne
Borrower Paid Monthly

Rates mporied On

011872028 & 03:06 PM by Jim Bartz

You may use the RESUBMIT ORDER link at
the top left of the Order Summary screen to
resubmit your request.

Note - The RESUBMIT ORDER link will only
appear if this is the active order. Select the

desired order from the Order History screen in

the MI Center to make it the active order.

- indeer Avenue Bowie MD, 20765 $2000000  2000% i Notlocked  ComventonalFxed  $20000000  $19200000  25699(4372  SMTS/GLTE/EATE  Puchase | MMDDAY
Mo e Prin: AvorsaeiVoe | Nt Lok, P e PP Lo Aot 01 [ET ot Cacloingoni | 5 S Mary KAder

wesuamronoes [ creckstaus [

-

Mortgage Insurance Center: Order Summary ~

e

5 Orderscos3302
| o OVERVIEW | DOCUMENTS RECENED (1 | DOCUMENT UPLOADS 21 MGIC
=
Order Status: Approved ACTIVE ORDER Imported Rates
e Frodcer O e Percent % Amaunt Dusion
NonDelegated e W2t2023 0952 e
i 0000000% 5000 Ovone
[— or00000% si600 -
Renew!Op .
Second Ronewal or00000% si500 GoNontrs
Constant
Certficate Expiration Date Premium Financec d Rates Imported On
o202 I

Rates

MGIC Messages

Contacts: MGIC Integration Services

Integration_services@mgic.com 1-888-644-2334

Your MGIC Representative
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The DOCUMENTS RECEIVED tab allows you to
view the commitment certificate.

The Commitment/Certificate PDF will have
already auto-saved to the document folder.
This is just a method to view it.

PIPELINE > LOAN

&Mary Purchaser «

owoMD.201S  S2000000  2000% @ Notlodked  ComenioralFied  $23000000  $19200000  258%9/437  SATH/SATE/STE  Puchme | MMDDNYIY 4 Ll

Mortgage Insurance Center: Order Summary

9

5 Onder#s0s33302 sesupuTorore cicksus [

AT UPLOR0S () MGIC

60633302.20231121.095821.693000.pdf

(e V] © @ [oowmena - | Q

Mortgage Guaranty Insurance Corporation
COMMITMZNT/CERTIFICATE

menuCorificow 6063302 (Lo TesTzanonias GuoteD KooZK

The DOCUMENT UPLOADS tab displays details
of documents uploaded:

e PACKAGE SENT (date/time)
COMMENTS
STATUS
DOCUMENTS (list)
POST CLOSING (indicator)

| PIPEUNE > LOAN

TEST23100183 Patrick Purchaser & Mary P

¢ i o0 2075 $23000 oo SE000K  S200000  EIATZ  SS/BATIETS  Pucas | W < oyt >
o

* Mortgage Insurance Center: Order Summary o |
@  Order 60633302 ResumMTORDER  cHEcKsTATUS [}
[=]

=]

6. Order Contract Underwriting

Follow steps 1.a or 1.b to navigate to the
MGIC: New Order screen.

Select the appropriate Contract Underwriting
option (with Ml or without MI) from the
Request Type drop-down.

™ nPATB0I0  $32500000  7000% Foed  $32500000  $26650000  16650/21455  82000/52000/52000  Purchase vy

MGIC: New Order

MASTER POLICY INFORMATION

Nt Rstunaaole

16356

I COVERAGE

MICOVERAGE % DETALS.

AUS FINDINGS. ORIGINATOR INFORMATION

The quote ID of your most recently imported
quote should be populated in the Rate Quote
ID field.

Click the magnifying glass icon to select a
different quote ID.

Note - See the appropriate section of this
guide for instructions to submit a Rate Quote,
Multi Quote, or Compare Rate Quotes
request.

¢ 345 Holly Lano Easton PA 18040 $32500000  7000% & Notlocked  ComvontionalFied  $32500000  $26650000  16.650/21455  82000/82.000/82000  Purchase MMDDAYYY Ly
MGIC: New Order
Waring — Docuerts
a .
= MASTER POLICY INFORMATION Atach Documents
Marer Pl Nuser Bt 0
85013673 SmerLensing 4646043673

ORDER TYPE

=

ORDER PARAMETERS

Dauta " sing B "
MI COVERAGE

WiCorane % * bl Hovsna Tioe
AUS FINDINGS ORIGINATOR INFORMATION

Contacts: MGIC Integration Services

Integration_services@mgic.com 1-888-644-2334

Your MGIC Representative
mgic.com/contact
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The Search Rate Quote ID window will open. A BRI
list of prior quotes will appear.

Use the toggle button next to a quote to view
additional details, or use the toggle all button
at the top to open details on all quotes. '

w202, B0z M 032028

Click the radio button next to the preferred : :;;:; . . e
quote and click the Select button (this button
will be disabled until a quote is selected).

You may also manually enter a quote ID on
the MGIC: New Order screen if the preferred
quote does not appear.

You will be prompted to include documents
with your order. Click the Attach Documents
link to select the appropriate documents for
your order.

T e

AAAAA 2 rsumeane )

MGIC: New Order © Settings

MASTER POLICY INFORMATION — Atach Documents

The Select Documents and Files window will

Open @ @ Notlocked  Conventional IFed | $32500000  $26650000 52000/82000/82000  Purchase

Contents of the eFolder will display on the
DOCUMENTS AND FILES tab. Click the
UPLOAD link to attach any of these files.

Click the drop-down list on the STACKING
TEMPLATES tab to view and select a stacking o
template created by your system
administrator.

nionslFoed | $32500000  $26650000  16.650/21455  82000/52000/82000  Purchase MMDDYYYY
pesmapveil Jhomepul R e U 2 rsameane >

Contacts: MGIC Integration Services Your MGIC Representative
Integration services@mgic.com 1-888-644-2334 mgic.com/contact
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You may also attach documents saved locally
by clicking the Browse LOCAL DRIVE link on
the DOCUMENTS AND FILES tab.

Use your file explorer to navigate to the
appropriate drive, select the document(s) you
wish to attach, and click the Open button.

The UPLOAD status bar will show you the
progress of the upload. Make sure all files
have completed the upload process, and click
the Done button when finished.

“ 4 s TisPC » Desktop » Docsfor Upload

Orgarize +  New folder

Microsoft Teams » [ Name

2 Encompass | PiPELNE > LoaN

¢ 3 & Notlocked  ComontionalFied  $32500000  $26650000  16.650/21455  82000/82000/82000  Purchase

[ﬂ@[ﬂm»o‘

Once you attached the necessary documents,
verify all required fields are completed and all
data is accurate.

Enter any pertinent Underwriting and/or
Document comments in the appropriate
fields.

Click the Order button at the bottom of the
screen.

A spinner will appear to let you know the
request is being submitted.

TEST231100195 John Home:

o @ 16650/21455  82000/82000/82.000  Purchase

£

MI COVERAGE
=]

® o -

MICOVERAGE % DETALS.

AUS FINDINGS ORIGINATOR INFORMATION

B s onar

A status message will appear when the
request has processed. The message will
include the reference and certificate
numbers.

Close this message to return to the Order
Summatry.

23 Encompass

PIPELINE ) LOAN

TEST231100195 John Homeowne:

(™ e X 2 o ventior $32500000  $26650000  16.650/21455  82000/52000/82000  Purchase

E ®

Suspended
Catits . 60635629

Contacts: MGIC Integration Services

Integration services@mgic.com 1-888-644-2334

Your MGIC Representative
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If your loan is Suspended upon submission,
an MGIC underwriter will be in contact with ™
questions or status updates.

nPA 18040  $32500000  7000%

& Notlocked  ConventionalFixed | $32500000  $26650000

Mortgage Insurance Center: Order Summary

16650/2145  82.000/82000/82.000  Purchase

CUW Reference #: 60635629

Once they advise you that your loan is s | s | s

apprOVed, click the CHECK STATUS link to CUW Order Status: Suspended scrveomom  Imported Rates
update the order status. - i

A spinner will appear to let you know the S
status check is in process. s et

Note - You may also Check Status from the
Order History screen by clicking the elypsis on ¢
the far right of the row with the order.

71 aue

nPA 18040 $32500000  7000% & Notlocked  Cor Ficd  $32500000  $266500.00

Mortgage Insurance Center: Order History -

RESUBMIT ORDER

16650/2145  82000/82000/82.000  Purchase

MMDDYYYY

aeccsmus 5

MGIC

" 2 rsamoe )

MiOrders

Gy ® Nono

A completion message will appear in the
upper right corner and the Order Status will
update.

£3 Encompass | Preune >

You will notice the following navigation tabs:
OVERVIEW, DOCUMENTS RECEIVED,
DOCUMENTS UPLOADED. You will also notice
the toggle arrow next to Order Summary
which will navigate you back to the Order
History screen.

The OVERVIEW tab also provides rate details “

and messaging returned by MGIC with the
Certificate Number and new Quote ID.

MGIC Messages

LoaN

$32500000  $26650000

AcvE oRoER Imported Rates

OrderDat
01102024 0729 am

1 Closing

Py

Certicate Expiation Date
osror2024 No

16510/ 21315 52000/82000/82000  Purchase

Prcont %

0000000%

0100000%

0100000%

RESUBMIT ORDER

Amount
s000
2
s
210m

MMDDYYYY

2 FsimBantz >

MGIC

%3 Encompass

PIPELINE

You may use the RESUBMIT ORDER link at
the top left of the Order Summary screen to ¢
resubmit your request.

761 aue

Mortgage Insurance Center: Order Summary

nPA 18040 §32500000  7000% & Notlocked

Note - The RESUBMIT ORDER link will only
appear if this is the active order. Select the
desired order from the Order History screen in

the MI Center to make it the active order.

e
ct UW with M1

Conticate N
cosase20

Rates

MGIC Messages

CUW Order Status: Approved

acTive oroEr Imported Rates

Provier

Meic 011012024 0720 A

InitalPremiom ot Closing

First Renewal

0000000%

0100000%

0100000%

5000

s222

s

120 Wonne

260 Worne

MGIC
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The DOCUMENTS RECEIVED tab allows you to
view the Notice Of Loan Approval PDF.

The Notice Of Loan Approval (NOLA) PDF will
have already auto-saved to the document
folder. This is just a method to view it.

%4 Encompass

PIPELINE > LOAN

TEST231100195 Jon

761 315 slonPA 18040 §32500000  7000% & Notlocked  Convention WFied  $32500000  $26650000  16510/21315  82000/82000/82000  Purchase

MDYy
DN 2 e amsanz )

Mortgage Insurance Center: Order Summary

g  CUWReference # 60635629 resvmromoee  crcksarus [

60635629.20240110.073730.596000.pdlf

<) [wox o®

Q

MGIC

NOTICE OF LOAN APPROVAL

BORROWER:
HOMEOWNER JOHN SMITH
AN:

50635620
LOAN PROPERTY:
345 HOLLY LANE

EASTON. A 18040

TEST231100195 ___ Regisration Lom Numbe

526650000

The DOCUMENT UPLOADS tab displays details
of documents uploaded:

e PACKAGE SENT (date/time)
COMMENTS
STATUS
DOCUMENTS (list)
POST CLOSING (indicator)

£3 Encompass | PPELNE > LoAN

TEST231100195 Joir
o ) 345 Holy Lane xstonPA 18040 $22500000 | 7000% @ Netlocksd  Conventons IFhed 500000 §26550000 BSOS 32000/62000/82000  Purchese | WMDOMYYY L
Mortgage Insurance Center: Order Summary Newoder |

5 CUWReference # 60635629 RESUBMITORDER  CHECK STATUS.

=3 oveRviw | DocunenTs RecenveD il DOCUVENT UPIORGS MGIC

=)

7. Mortage Insurance Activation

COMING SOON

8. Retrieve MI Certificate

COMING SOON

9. Submit Post-Close Documents

Navigate to the Mortgage Insurance Center.
Open the Order Summary screen of the order
you would like to submit documents for.

| PREUNE > LoAN

Mary Purchaser

- 123 Reindees Avenue Bowie MD.20715  $23000000  3000% @ Notlocksd  ComemionalFaed  SZA000000  SIS200000 2589943712 S3AT/EATS(G4TE  Puchase | MWDDIYYYY
< fico Detachea | Pin Appesinod Vs Nole R Lock Staus Fincd Re Puicse P o o Aount oM LV CaTvHem Fst & goue > FSiMaryKadir >
Q
*  Mortgage Insurance Center: Order History ~ New ora |
_ Miomers
Gowy @ none O o O Orr e
O mmar - oomwwem  sovosee o o
s e xaaniss weie ovoaozs

owoz024

Contacts: MGIC Integration Services
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On the DOCUMENT UPLOADS tab, click the

urchaser & Mary Purchaser v [2) -0 HEE <

Upload Documents button. o R MOOTE SN 0SS oo SO0 AU000 AT G oot WO
2 Mortgage Insurance Center: Order Summary ~ [Hewor—[~]

@ Ower#:60633302 ResvsMTORDER  cvcksms [

o overvew | pocuvens Recenven [ BOCONENT UPLORBS ]

©

The Select and Upload Documents window :
will open. 0 | e I | moon | e

If the document(s) you would like to submit
are in the eFolder, select them from the
Encompass Documents section.

Select and Upload Documents

Select Documents

Encompass Documents

60533302 2023121005621693000061  MGICMI Cartficate
ReleBigiiy20231210M730600004  NGICMIRteOucte
R 0251211 075400849000501  MGICMIRateOuete

RoleBIgiiy 20231211082217596000 b NGICMIRtoOuote

Upload Documents

x

You may also attach documents saved locally Gom
by clicking the Browse LOCAL DRIVE link.

405 ThERC » Deskop > Docsfor Uplosd Vo serchDoctforlpord P
[ v 0 @ bmitingparyD.. [3 Proofpsint - Emsil.. % CXRosdmap [ USBankOnline () MGC [ Partners [ Mizz [
A O Name

&) 1002p0t
&) 1008p0r

Use your file explorer to navigate to the
appropriate drive, select the document(s) you

7/10/20 Conventional Fixed  $230,00000  $19200000  25899/43712  83.478/83.478/83.478 |
ase 116/20| Fxea Rate PuchasePrice TotalLoan Amount 0TI v /ey ey |
[£) Credit Reort - FactualData pf

(8] Lorge 3t
L

wish to attach, and click the Open button. atir

&) large 7.paf
(8) Lrge 2o
(2] Lorge 10p0

[CRCRCRCRCRCNCNCRCRCNCRCNG)

~ TDive(®)
~ UDive V)
~ W-Diive W)

V<

e

Encompass Documents
'DOCUMENT FOLDER ATTACHED FiLES DESCRIPTION

MGIC Mi Certicate 60633302.20231121.005821693000p0f  MGIC MI Certificate. an

MGIC M RateQuote an

(]
(m]
[ meic M Ratequote Al
(m]

MGIC Mi RateGuote Al

Upload Documents

NavE Tvee szExe)

Contacts: MGIC Integration Services Your MGIC Representative
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All selected documents will display in the
Upload Documents section.

a) Click the trash can icon for any
documents you do not want to
submit.

b) Add any additional information you’'d
like noted within the Comments
section.

c) Ensure the Post Close Documents
checkbox is checked.

Click the Upload button to submit the
document(s).

Note - The Closing Date is displayed, and
should be on/before the date of submission.
The Post Close Documents checkbox should
default to checked as long as the date is not
in the future.

3] a
TEST23100193 - O HEZ
L , »

aaaaaa

wwwwwwwwwwwwwwww

A spinner will appear letting you know the
request has initialized.

Upon completion you will be redirected to the
Order Summary Screen and a status message
will then appear letting you know the upload
is in progress.

TEST231100193

Mortgage Insurance Center: Order Summary ~

Order #: 60633302
[c]

The DOCUMENT UPLOADS tab displays details
of documents uploaded:

o PACKAGE SENT (date/time)
COMMENTS
STATUS
DOCUMENTS (list)
POST CLOSING (indicator)

Note - You may have to refresh the page to
see the completed document upload.

PIPELINE > LOAN

‘‘‘‘‘‘‘ "2 EsMay Kader )

Mortgage Insurance Center: Order Summary -

@  Order#:60633302

Contacts: MGIC Integration Services

Integration services@mgic.com 1-888-644-2334

Your MGIC Representative
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Loan Document List
It’'s NOT required to place your documents in this order. This list is for informational purposes.

Appraisal

Assets

Borrower Authorization Signed
Closing Disclosure

Condo Questionnaire

Cover sheet for Return Doc Delivery
Credit

Disclosure

Divorce Decree

DU Findings

Flood Certification

Home Inspection Report
Income

Lease Agreement

Lender Decision Document
Lender Notes

Loan Application (1003)

Loan Application (1003) Signed
Loan Estimate

LP Feedback

Miscellaneous

Mortgage/DOT

Note

Other AU Results

Pay History/Collection Notes
Program Guidelines

Purchase Agreement
Registration/Rate Lock Confirmation
Returned NOLA

Tax Returns

o Title

e Transmittal Summary (1008)
e Vendor Report

Contacts: MGIC Integration Services Your MGIC Representative
Integration_services@mgic.com 1-888-644-2334 mgic.com/contact
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Admin Setup

1. Access Web Settings

There are two ways to access Web Settings. T

Administrator - Default View ~ | 0 Loans

In EPC, select Admin from the waffle menu in T ———
the upper right corner. e i oo o e st [scscmomne | csomommsa | comers

In EMN, navigate to Encompass Settings. compass View Home
Click Web Version Settings.

ome

| € Encompass Settings

ecent Import Help
Seftings Overview I

way +- Company/User Setup
> & External Company Setup
4 +- Investor Connect Setup :
el G- Loan Setp Encompass - Web Version Settings
Us{ - eFolder Setup Web Version Settings
Af - Docs Setup Encompass - Desktop Version Setti
Fail . Secondary Setup .
+- Contact Setup Configuration
2. Setup Steps
On the Admin screen, open the Services meecs ] Dos
menu and select Services Management.

=]

Welcome to Encompass Admin!
Start managing baslc settings here.
This s just the beginning!

Select Add Service. D

Services Management |© service

Contacts: MGIC Integration Services Your MGIC Representative
Integration_services@mgic.com 1-888-644-2334 mgic.com/contact
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Select Mortgage Insurance from the Category
drop-down list.

Add Service | 138 Avaliable Services

Select MGIC Mortgage Insurance, click
Service Setups and click Add.

Services Management | 2 Services ¢

MGIC Mortgage Insurance

Mortgage Insurance

Doc Mapping

You will be directed to the Add Manual Setup
screen.

a) Click the Active button to turn the
service on.

b) Enter a Service Setup Name.

c) Click the Add button to open the Add
Entities window.

d) Once you've mapped users and
closed the Add Entities window you
will be returned to this screen. Click
Save.

Add Manual Setup

In the Add Entities window, select the user(s)
you want to map from the Category / Users
column and move them to the Selected Users
column by clicking the Arrow icon. Click Add.

You will be returned to the Add Manual Setup
screen. As stated in the previous step, you will
need to click the Save button on that screen.

Note - If you need to remove a user from the
Selected Users column, click the X button next
to their name and they will be moved back to
the Category / Users column.

Add Entitles

@& Accounting User (sccourting)

Contacts: MGIC Integration Services

Integration services@mgic.com 1-888-644-2334
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On the MGIC Mortgage Insurance Service
Setups screen, click the Credentials button.

MGIC Mortgage Insurance Service Setups

Manual

The Add Company Credentials window will
open. Enter your MGIC Master Policy Number
and a Master Policy Number Description. Click
Save.

Add Company Credentials

Master Policy Number ®

Master Bolicy Number Description ®

=

3. Admin Settings

From within a loan, go to the MGIC: New Order
or MGIC: Edit Order screen. Click the Settings
link in the upper right corner.

MGIC: New Order ©
MASTER POLICY INFORMATION

pox
ORDER TYPE
uuuuuuuu

ORDER PARAMETERS

MI COVERAGE

RAGE % DETALS

AUS FINDINGS. ORIGINATOR INFORMATION

‘‘‘‘‘‘‘
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The Admin Settings window will open. Setting

options are available for the following o

categories: 2
e Branches ®

Premium, Refund and Renewal Options |

Premium Payment Plan

Persona Ordering Permissions

MI Coverage Percentage

Adjust the settings as applicable to
add/edit/remove options as well as set
default values.

Once you have adjusted the settings, click
Save.

Note - Though these settings are accessed
within a loan, they are global settings.

TESTZNZ0027S Pal

A CHARTER
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